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A FOREWORD

This publication is one of a series of six publications
designed to provide data pertaining to the performance of
tasks in specific gainful occupations related to home eco-
nomics. These data may be used in developing appropriate
objectives end curricular content for the preparation of
individuals(to enter the specific occupations studied.

The six subject areas of home economics for related
occupations investigated are a modification of the'consumer
homemaking cluster, which is one of the fifteen United States
Office of Education clusters. They include institutional and
househ9limaintenance services, child care and development,
housing and interior design, food service, family and com-
munity services, and clothing and apparel services.

Each of the six publications provides for its respective
field a listing of major job categories within the field and
the functions and tasks required for/the job arranged accord-
ing to clusters of similar tasks.

These publications are available from the State Director,
Career Education Division, Department of Public Instruction,
Grimes State Office Building, Des Moines, Iowa,50319.
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FICAZON OF TASKS FOR

-

FAMILY,ANDCOMMUNITY SERVICE OCCUPATIONS

o
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WithjoVopportunities growing in area, the 'challenge p17-4

n e ..

stinted to educational institutions and social service agencies to,,
" ,

train the persons needed to meet the increa;ed.demand for qupifled

people in the Family'and'Comniunitf Service area. ..
. ,

0

At.the present time there are no clear guides available to

localcurriculumdeyelopers who' may wish to expand'career education
'

O

o

oa'.

a11

'6 1
O.

c. o

in the area.of Family and COMunity Services. Therefote,a.gineral
,

.
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,

0.
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guide, which may be adapted to

.

local conditions and"rieeds, is nec- r
%

. 47
n
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essary-Co 'providekdirec-eion forcuhriculilm development. More speCie-
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ccally, the tasks associated with each Family and
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PURFOSE,ANDOQECTIVE8 OF TUE STUDY

doltinunityService
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The IurPosg of the study waSto ideptify and validate those
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tasits performed by paraprofessionals in the,Famiy and Community '

, . -. .,,

Service oclOPations it Iowa and to deteimine frequency of task p,pr-,
. . -

. .

formance. In cp4dei to meet the.main intent of this researchprOqct,.
,
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.0:

objectives tkr
po

stated and divided into two =phases.
.6 : e

. . o_ e.
r

. The objectives for each phase were:
8 , a . .- .,-

..,

Phase I: °.,-
!,..

4

V
i

I. to determine, from available litera.ture,.a tentative
e

'';: olist.of occupations -ri Eamily°avd Community Service..

T ,r which less than baccalaureate.preparatiori, =

....

'2. .' to develop,, from available literature,'.,a tentative

list of tasks needed for each occupatiori'Zisted in

objective one.
4

'

Pliase II
. o

3., to identify, by surveying and interviewing employers, :.

supervisors and employees ,tasks .needed,ofor Farm. hd
. a

unity Service ,j ohs alvailable.:in-IOwd,' as listed in

°. 00 . 00
'Ilhase I. ° N 4

: & t 0 . "

4. ',to develop a. questionnaire tb, determine ''relative fre7
. . .

q ue,- ncy of performed tasks identified for each, occu pap
e

- 4 t

,

,
.

. 4,
tion.

.
,.. . r .0 :

.

.

5. to develop a *job/ta,s 1s. matrix. for use by teachers -in

.. 47.

..

'cgrriclimideveloPmgnt in Familyand ommuleity Service

. 0

'1.. . v efi

2.
" . .,. 4 ,' 2 n

e Mcupations in Iowa requiring 1,ess-tfian-baCcalaul-eate
. ,

a . e .... .,.

prepaz:Atiod. 4.
,

,

z,

.
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.
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:

t

.

.

DEFINITION -OF
.

TEIV S '

.
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.

0.

4
.
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. Trirkughout this study, the following terms are used as,
o o 0' ' . ` .o o.. o .

i's'defined:. . ., I.

,
.. . t5'.'

, . .
1. Family pod. Co,.mmunity.Services arethSse *services Which,f 1

0 .c, ' % " c t r., e _ ° . r
A
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10. Companion to the Elderly relieves flMily members or

..i..'
.

_

others respomsible for his well-being. Responsibilities,

of the job mayi'nclyde assisting an older person in

-meeting his own psychological oz' ph i al/needs; helping

with persOnal, social br business Patters and securing

as'si'stance in case of emergency.

11. Homemaker Assistant, under the direction of athomemaker,

_

carries on the various responsibilities requii-ed for 4

maintathing family life in a pleasant` clean, or erlA

home.

REVIEW OF BACKGROUND LITERATURE .

i; Family and Community Service personne4l have frequently been

0
identified as one group of auxiliary workers. Bernice Ma1ry stated.

----F.4"

. that auxiliary personnel are needed
//

due to-the expansion in social
l

4.

t

welfare proglins and because there ts a shortage of personnel who

could carry out the responsibilities. Mallory believed' the :work_

that auxiliary workers do consists-of (1) jobs which were formerly

done by professionals but for which full professional training is

t
not required or (2) new ',j6159that expand professional service.

,1

A prediction for the need of auxiliary personnel in the areas of

Social welfare and international service was made by E. J. Magrath.

.

He thought auxiliary personnel could: (1) help Serve professionals;

(2) pfovide jobS for the unemployed an the underemployed; (3) pro-
-, 4

vide needed services not possible with existing marfedWer; (4) meet

1
Bernice Mallory, "Auxiliary Workers: Key to Enlarging Our

Potential," Journal of Home Economics, 60: 6'*. 3 -8, October 1968. p. 623.

,

*se



and the application of this knowledge'to the family. The efficient

expanding reeds for services; (5) rerform tasks sometimes as well

-r ^°''°r 7,---"essicnals, and (6) offer a cost benefit both from

the standpoint cost 7f service and cost of training: 2 The Chicago
4

o' ',search 'n the S. Office sf Education definFe-Subpro-

^'Ac var:ous social areas and have plannedp... 4

curriculum and train_'' pr7Erms for auxiliary workers.:

A-xiliary workers can be successfully employed in .home econ-
,F:

onic=, r.,1Pt..d :lio S. Feicwald, chairman of :he Workshop
17

':i'n,:tilization and Trair-ng of Auxiliary Personnel in Home Economics

in June, 1970 said, "Ho -e Economics as a field of endeavor devoted

to the concert of service to, and welfare of human beings, needs to

remain flex_ 1-e and experimental in its orientation and approach in

order to ,rovide a bride between the knowledge of the profession

use of auxiliary personnel in the field LkW 11,;be a step in this direction."

A study by Smith stressed the need for home economics education con-

5
cerned with social affairs and change.

The occurationS related to home eoppnomics' which could utilize

auxiliary personnel were discussed in studies by O'Donnell,and Lynton.

/
2
Ibid.

3 ;
rbia. r

Irene Beavers, "An Overview,
"
.Journal of Home Economics,,

62:2 pg. 83, February 1970.'

5
A Study )( Federal Legislation Reletairt to Home Economics

Education, Smith ,,ctoral Interlibrary Loan,-Home Economics Abstracts,
1970.

A 11.
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O'Donnell
6
suggested in her study that occupations related to health

care of the family, the child, and the elderly should be included

in home economics curriculum for th/ following reasons: (1) Home

economists and reaction panels indicated that these occupations were

"home-economics related." (2) The importance of these occupations

to individuals and families is increasing. However, there is a

serious shortage of trained personnel at all educational levels.

(3) Home economists seem to have deep commitments to support educa-

tional programs for these occupations.

Jobs that could be created were identified during.the Work-

shop of the National Committee on Employment of Youth, 1967.
7

It was

suggested that subprofessionals'could assist with the following areas:

1. Housing

2. Food and Nutrition

0.3. Management
/,-,

4. Consumer Education

5. Child- parent Education

6. Family Planning Education

7a Legal Referrals

8. Employment Services

9. Social Services

6Beatrice O'Donnell, Worker Reauirements and Methods of Entry
into Home and Community Occupations Related to Home Economics; Brief
Descriptions of Specific Occupations Classified into Six Clusters, High-
lights of Areas of Work and Worker Trait Groups for Individual Occupations.
Professional Education Series No. HE-7. East Lansing: Michigan State

University, Educational Publication Services, January, 1957.

7
Edith F. Lynton,. The Subprofessional - From'Concept to Careers.

New York: NatiOnal Committee on Employment of Youth, 1967.



PHASE I PROCEDURES AND RESULTS

N

Phase I of the study included the development of:

a) a tentative list of occupations in Family and

Community Services, and

b) a tentative list of tasks needed for each

occupation.

The identification of a tentative list of occupations fof

Family and Community Service occupations resulted from an ERIC search.

(See Appendix E, page 129 for descriptors used).

\

\
A tentative list of Family and Community Service occurati ns

was compiled by consulting various reference sources which include

occupation training manuals, telephone directories, resource persons

.!312
(Appendix G ), directors andAPloyees of each occupation.

8U. S. Department oillealth, Education, and Welfare, Office,
of Education, Companion to the Elderly, Publication No. 0E-87006,
Washington: U. S. Government Printing Office,' 1964.

9
u. S: Department of ealth, Educ tion, and Welfare, Office

of Education, The Visitin Hmeu;:er lication No. 0E-87002,
Washingts1.: U. S.'Governme t ' inting Office, 1964.

10
U. S. Departm- of H alth, Education, and Welfare, Office

of Education, The Homr-uaker' As istant, Publication No. 0E-87008,
Washington: U. S. Gvernment Pri Ling Office, 1964.

11
U. S. Departnrit of Heal h, Education, and Welfare, Office

Education; Man:zement Aide in -Rent,Public Housin: Pro ects,
Publication No. 0E- 87001, Washington: U. S. Government Printing Office, 1964.

12
U. S. Department of Hez,th, Education, and Welfare, Office

of Education, Homemaker-Home He th Aides, Washington: U., S. Government
Printing Office, 1967.
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The tentative occupational list included: Visiting Homemaker,

Companion to the Elde y, Homemaker's Assistant, Management Aide

in Low-Income H sing Project, Extension Homemaker /Health Aide,

/

Family .nning Health Aide, Counselors on Alcoholism, epu y

venue Probation Officer Aide, and Family Management Service.

The reference sources used in compiling a tentative task

list were essentially the same as those used for the tentative list

of occupations. Additional references re: (1) studies by Shipley
13

and Ruehr
14

, used as a basis for t Visiting Homemaker task list and

(2) an Extension Service publi tion for training Extension Aides.
15

Ruth Stith's masterfthesis was used in this study,A6incor-

porate information pertaining to tasks performed by Expanded "Nutrition

16
Aides. "(See Appendix D , page 114.)

13
Anna Frances Shipley, "Analysis of Tasks in Three Home Related

Occupations," unpublished thesis, Master of Science, Iowa State University,
Ames, Iowa, 1967.

14
Evelyn Burky Ruehr, "Recommended Homemaker/Home Health Aide

Competencies: Food Production and,,Child Care," unpublished-thesis,
Master of Science, Iowa State Uni'ersity, Ames, Iowa, 1969.

15U. S. Department ofr,Agriculture,-Ektension Service, Food and
Nutrition - Basic Lessons fdr Training Extension _Ai.dgs31alshington:
U. S. Government Printing OffIce,1971.

16Ruth Smith, "Tasks* Performed by Iowa Extension Family Food
Aides," unpublished thesis, Master of Science, Iowa -State University,
Ames, Iowa, 1972.

'*

rA
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Task lists and questio aires were developed for the occupa

tions of Companion to the Elde ly and Assistant Homemaker. These

occupations were omitted from he study because the population could

not be identified. (See Appe ax G, p;.ge 134, for list of reference

people contacted in effort to identify the population and Appendix B

'page 72 , for copy Of the que tionriaire developet for each).

O

C-

O
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PHASE II PROCEDURES AND RESULTS

Population and Sample

The population for this study included those parAprofess-

ionals employed in Iowa Family and Community Service occupations as:

1. Visiting Homemaker or Homemaker Home/Health Aide

2. Family Planning Health Aide

3. Counselors on Alcoholism

4. Management Aide in Low-Incone Housing Project

5. Deputy Juvenile Probation Officer Aide

6. Family Management Service

In addition to the Management Aides in Low-Income Housing

Projects in Iowa, the population included the M

ro

ement Aides in

Low-Income Housing Projects of the St. Louis (Mil i) Housing

Authority.

The sampling procedure r each of the six occupations studied

was as follows:
.e.

1. 7siting Homemaker on Homemaker ome/Health Aide -

The Visiting Homemakers were se ected by using a

stratified random sampling accomplished by randomly

seletting one-third of the Visiting Homemakers in each

of Iowa's six congressional districts. (See Appendix H

page 138 ). A sample size of 217 resulted.

2. Family Planning Health Aide -

The total population of 28 Family Planning Health Aides

was includeid in this study.r`f

J9
I

k4
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3. Counselors on Alcoholism -

The sample included the entire population which was 55.

4. Management Aide in Low-Income Housing Project -

The sample included the entire population in Iowa which

was six plus the total population of the St. Louis

( Missouri) Housing Authority which was ten, resulting

in a sample size of 16.

5. Deputy Juvenile Probation Officer Aide -

The sample included the entire population which was one.

6. Family Management Service -

The sample included the entire population which was

three.

The names and addresses of the directors of the Visiting

Homemakers in Iowa were obtained from Mrs. Dorothy Hagaback, Director,

Visiting Homemaker, Black Hawk County; Waterloo, loWa. The names.

and Naesses of Family Planning Health Aide directorg were obtained

from Mr. Juris Ponicus, Family Planning Specialist,-Iowa Stdte Depart-
,

ment of Health, Lucas State Office Building, Des Moines, Iowa. Names

and addresses for directors of Alcoholism Counselors were obtained

from Mr. Floyd Gardner, 1972 director.of North East Council on

Alcoholism, Marsh Place Building, Waterloo, Iowa. The named and

addresses of Management Aides in Low - Income }lousing Projects were

JHi

obtained from HUD, Federal Building, 911 Walnut :Street, Kansas City,

Missouri. A-cover letter, AppendiX , page and a form sheet,

1

Appendix A , page 48 ,were mailed-to the directors asking for the

number employed and their hamesand addressel.
1

*4.
f
.

. 11 .

ti

!:



Develo ment of

'12

Questionnaire

A tent ive questionnaire was devised for each of the six

/Family and. ammunity Service occupations. Each questionnaire con-
4

sisted/bf a task list, a five point frequency rating scale, and

for listing additional tasks performed. An information sheet'

with instructions accompanied each questionnaire.

t

The six questionnaires were pretested with a pilot group. '

that consisted of four employees in each occupation to determine,the

clarity and completeness of both the task checklist and information

sheet. The pilot group was also asked t rst additional tasks per-

formed. (See Ap endlx A , page 46 , for. copy of the cheNclist).

q.
An interview also held with a director of each occupation/al

,

group. er completion of the validation,Processes explained above,;

the o' ginal task lists were revised to include changes in phraseology

d to include_additiOnal tasks performed. The questionnaire printid

. fin final form provided space for the respondent to list additione*S

tasks performed with:fre uency of performance. (See Appendix B,

cz,

pages 5417 .

Collection of Data

c

1.6

To ermine relati ency of performed tasks identified

for each Occupation, the Au stionnaire was mailed to 217 Visiting,Home-

makers on March 12;1973; to 28'Pamily Planning Health Aides on
,

March 9, 1973; to 55 Alcoholism Counselors on Marcia 12, 1973; to

16 Management Aides in Low-Income Housing Projects on March 9,_1973;

to three Family Management,Sertrice Aides on February 20, 973;

one Deputy Juvenile Probation Officer-Aide on Feb ry 20
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---
A follbw-up letter was mailed to the non-resnandents after

=

llow-up letter plus a duplicate questionnairethree weeks. second

was mailvi to those who h d not responded by the end of the fourth week.

(See Appendix A , page 49 - 51 , for copies oT_these letters and

Appendix A , pab 52 for pel*cerit of respondents on each mailing.

r

'The number and percentage of questipnnaires'returned and

usable is shown.f8i- each occupation in Table I.

TABLE I

\-s\\

QUESTIONNAIRES RETURNED AND USABLE:

.

OCCUPATIO4s '

_
PQAJLATION.

,
SAMPLE ' RETURNED. < USABLE

N Percent N Percent

..'

Visitiag Homemakers
...,

Fam1d.y Plarining'

Health Aide ,'
%,_ _

, -
.

Counselors bn
,AZoorio.lism '

Management, Aide in,..

-Low-Income Housing

Projects' .

.

Family Man'agement
Service Aides

. .

t

DeputDeputy, Juvenile

Probation /Officer",

Aide
. .0'

,

.

.

'

.

1 . .

.

651
...

28

55

.

.

'

: 176

, '

3

,

1

.

..

'1.7.

,

.

.28-

55

16

-3 .

, 1

;195.

23

41

16

3 .

r-

89.8

82

74-

100

100

100 .

.

/

,

177
--: -

20

38

,

".16

3

2.1,.)

91
.

81

-93

, 100

,

100

100.1,-



ANALYSIS OF P a TA AND SULT

Data .ties coll.,ected to- t-ermine relative frequency of per-
,

/----- formed tasks identified for o cupations in Fami/y andC nitx
-

Services and to develop a t. Sk--Matrix to be usedb -r of teachers

in curriculum development

The respondentistfor each occupation rare ,described in Tablesd^X

and XI, in regard 0 age and highest level of education completed,

'

(See Appendix C, pageb fF1 78.) j" '
. ,

.

Indicators'ofcentr41 ..endencS. and variance are given for
0 .

2

operational tasks perforMed bY'respqndents in each of the ,six Family 1

.

and Community Service occupations tb provide teachers with a,quick
. 0.

.

. r

,, reference to tasks necessary for ivrforming various operations ar
0.

duties within each occuPaton. (See Tables XII, XIII, xiy;cv, XVI,
. ,

and xyii, pages 80 ,95.) 0. : ,
.

,''
....

/'
Ta;ks performed for a given occupation have .been ranked in

descending order according to mean frequency. A mean frequency of

four indicates that the task was pe formed daily, ipree indicates the.
.

taskyas'performed once a week, two indidates the task.wds performed

once a month, one indicates the task was done once `a year, aro zero

'indicates a task was,never performed. (See TablesXVIII, XIX, XX,

XXTI,,and XXIII, pages, 96 - 113.)

In Tables II, III, IV, V, VI, and'VII,' the/Mean frequency

scores for..each task listed were examined to determine what general

kinds of tasks were performedmost frequently d those performed

least frequently. Task item-scores with aan frequency of 3.0

4

21
a

p

ti



. ... , 15 . -
) .

r

.
Vo

. : , -
r*

' 0 or higher were considered frequently Performed and thosg iteinswitb ,,'''
-, .7 4 a

'a mean frequenCy, score of 1.0 or less were aorlsidered to 'be:pert:armed
f e I

1infrequently. Foi- ease inreading the talal :, a mean frequency of., . , .

3.00 - 4.00 was designated as: an A: which meant tlittask feras performed,
3

" tr -,,
%.several times a w:eek; a, mewl :frequelnv oik 2.00 - 2.99 was listea;,as.

": ',,, 4'' , i
. .

a B which meant `the task is performedsseveral tti.mes a month; a mean. > ,t ,,

,

. ,.
(72frequency of i..O - 1,99 was desigpated, as a C which meant the taStask

0
was performed several times a yearCa mean frequency'of :03," - .99

. ,:. . .was listed as ;D which mepogit the sk was'performed less than, once ,

f . . ,.a year; gnd a, - meant the tas wap never done.', , e ,.0

l i. /
. tr

The table6 on the fallowing pages indicate the frequency of ..,
,

4.

tasks perforined by eacil ocpupatioItari-anged in descending, orqr

in a task. Each table is preceded by a summary pa,ragraph.

0

A-

o 00
c. c .

0 I

3
1

-

cc

t.

, o

.

.'

I

O

:
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4,

9

hThe most frequehtly peitformed tasks
'

hy the ViPsiting:Home-
.

D
'

. .2

`,- 'ci
:

.

maker were -ellok. related to meal preparation and kitchen cfean Up.

.

's(Tahe II , items 2, 3,:4 7, 8, 9, fo; 12, 13,2 15,1_6-and 24).

"rhe"plumber of task.,.5
,

12 out of,29 or 41.4 percent of those con -
. ao , a

stdered to be most frequently performed. The largest ,group of related
.

tasks perfbrmed, ipfroquent4r pertained to attend.ng, school functions

and Iransbortfng Children to schodl. The number of tasks was t'

oloOr6T seven or 42.9 percent of 4,ttgae considered to be infrequentl
.

T 4:

ti

.

4
A

s.

.1

4

r,

R.

,tee
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, :
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,

.. ., . T.ArKS:PERFOR/4E,D:D ,

1

. YISITING'HOMEMAKEii 'OR FONEMAkER* OME/HEALTH AIDES
.AgRAibED.IN 6LUS ;,*1

'.. 4 o r.

4

.Task,,,Clustiq
.

(arrNrge'd indesoendinp; order-
of mean frequency scores)

1,

A. Tasks. related to Foods
. .

.Clean work tables' and sinks the
-kitchen.

Wash water glasses
Watia dishes by 'hand
Scrape and stack dishes
Store dishe's

Ar

Perforn

/
a

O
0.

f0

,de. Rate, of ,gasks-'R
_

a ,

./
A

,// ", C . ..
Clean, prepare *and/or c ok various Foods A.,..,_.i,
Remove. soiled dishe'f om the i-oOriri ,

. , A
Store food . ,

,/'

. . _ : -. . , . b, ,.
Serve meals A

Set table ; .

Plan nals -

...-

/---''
. .

0,1 ..

Plari -age df leftover's .

,.. Adapt family meal"' to net basic,,: daily nutri-
tional equivements . /-i . 1-3--

. Write, weekly _OPoyt oh eachaae i B.
Adapt family iiieals,toconporm, to *diets.

'recommended by doctor' 's , C.---- ', .13'
Select recipes B '.
Check menu for interebt and attractive B

Prepare frays for ill or disabled persons- B
Purchase food J B '::".
Prepare market order B .

c.

0 ; Take inventories of food supplies . B '
Prepare between meal nourishments . B

Deliver trays to patient ',B

Tell` person being served interesting items 0
o- .about food being served' . . s B-- Accompany adult on shopping trips B

Help families plan budgets . ..ro' 4 -a C

grP14.7p (1)od stamp plan .,
C

Prepare biliby forMula

0

D
s

*

.'

.! d.,-
,._ . 1'

;-"-- 61,An A indicates etask which is 'performed several times a week; ..,
B a. task which i performed several times .40 month,; e a task which ,

g ;is performed several s-0.ities a year;,D ,a, task.7ofhich is perfk?rmed leRt
thian,.once a year,' - aner''a tasX,..whibh-is never done. --. ',..- -", 1 .. .

S 0 . ,_ ,,.--, . r ,,, ,
.' .? . t, cs r st-,ri., , .

.,
.

0; ; . ,.- . -$1'r +: -
0

, t 1
^ , A 4 .

40.!..
1

0

. . - .

a
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Task Clusters Performance Rate of Tasks

R. Tasks related to Personal Care

Provide companionship and compassion `

for adults A
Relieve persons of the physical respon-

sibility of their tasks as needed A
Assist in caring for the hair of:disabled

or ill persons A
Run errands for the disabled or ill A
Assist adults with bath_ A
Try to operate within available family

finances A
Assist with dressing of disabled or ill A
Remind person of physician's orders and
help the person carry out these orders A

Recognize and report indications of personal,
physical and mental problems of persons I
serve to my supervisor, manager, or case-
worker A

_AL"Help person get ready for meal time
41iyalk with patient

Turn the bed back for disabled persons
Give bed baths
Assist patient to bed
Take the patient to bathroom
Report accidents to proper personi
Accompany wheel chair patient and insure his

safety in the chair
Change patient to dry clothes
Guide and direct family members in assuming
various tasks

Prepare trays for ill or disabled persons
Assist adults with.care of dentures

Carry out--physical therapy under the'direction
of a therapist

Feed-disabled adults
Accompany client to doctor, clinic, or

---,hospital for appointments
Write letters for the disabled or ill
Give first aid treatment

4 Clip finger and, toe nails for patient
Visit the client and/or his family at hospital

O
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Task Clusters Performance. Rats of Tasks

C. Tasks related to Child Care ,

Be a good listen4,
Compliment children When deserved
Comfort hurt or upset child
Supervise play of children
Supervise and instruct children in performing

chores

Discuss problems and ideas with children of
client

Discipline children when pecessaxy
Treat minor injuries such as scratches for

.children C

Assist with feeding of children C

Tell or read stories to children
Assist with bathing children
Assist children in preparation for bed and

nap time
Take children to school
At.Aend school functions involving children of

1ient D
Attend school conferences

D. Tasks related to Housekeeping

Make beds A
Clean bathroom fixtures A
Remove accumulated trash from rooms A
Air room A
Remove from the room personal clothing of

disabled person / . A
Vacuum floors,rugs,And/or carpets A
Dust woodwork,oftrniture, picture moldings,

light fixtures /and radiators A
Scrub bathroom'floors
Scrub floors o er than bathroom floors.
Choose produc s, techniques-cpractices

and equi nt ETPropriate for the job
at hand / -1?.4

Clean mirrors
Identify hazardous conditions
Replace supplies in bedrodm and bathroom
Clean range and/or oven
Assist in correcting hazardous conditions
Remove'spots from woodwork
Adjust heat and ventilitj.on
Water and care for plants
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TO; Clusters Performance Rate of Tasks

Clean and/or defro,t refrigerator B
Remove, spots from furniture B
la*sinfect and sterilize equipment for the,
ill person C

lean shelves C
Wash windows C
Turn mattresses C
Air bedding, mattresses, and pillows C

Check lights and room equirment for needed
replacement or repair C.

Assist ill or disabled person with cleaning
of drawers C

Remove spots from rugs C
Clean closets C
Vacuum draperies
Wash tile walls C

Wax or apply finish to floors C
Disinfect beds C

Clean rugs and/or carpets by hand v D
Feed and care for pets' D
Contact maintenance Personnel. D

E. Tasks related to Laundry

Remove soiled bed and bath linens A
Fold and sort laundry
Select appropriate water temperature for
laundry

Dry clothes by machine B"

Prepare washing solution by selecting
appropriate detergents, bleaches, and
other laundry products

Iron clothes by hand
Do hand laundry
Han & clothes on line for drying
Assist with mending

, Pretreat heavily soiled items for laundry
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Eight out of the 12 or 66.7 percent o the mostsfrequently,

7---"1----A.erformed tasks by Family Planning Health Aides were related to

icounseling and relationships (Table III , items 12, 27, 29, 31, 35,

41, 43, and 45). Those tasks performed less frequently, seven out

of ten or 70 percent, were related to housekeeping chores of the

clinic and laboratory.

rr
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TABLE III

TASKS PERFORMED'$Y
*FAMILY PLANNING HEALTH AIDES

o

(arranged in descending order
v, Of mean frequency scores)

Performance Rate of Tasks
a

Answer office telephone
File and do routine office work
Help sole problems of patient through

couns ing A
Answe questions about birth control methods A
Refer patients to needed social agencies A
Be/a friend to thf patient A
/keep patient records A

Make return appointments for patient A
Remind patients of appointments A
Counsel patients on contraception A
Do social interviews A
Refer venereal disease patients to proper agency
Do interviews - health
Make home visits to patients
Do follow-up for patients who are referred to
other agencies _

Recruit patient`s the clinic
Help provide transportation; i.e., to buy food

stamps, or-receAre other-medical help
Remind patients to take birth control pills . B

Counsel patients on venereal diseases ' B

Distribute literature to social serviceoand
community services

Do family living counseling C
.

Take urine samples
Set up the clinic with necessary supplies and

instruments
Take weight and height measurements
Speak to organizations on contraception
Clean up the clinic C

Straighten waiting room
Place clean linens, in clinic
Assist doctor during examinations
Remove dirty linens

A
A

-p.

aAn A ind2catei a task-which is performed several times a week;
B a task which is performed several times 'a month; C a task which
"is performed several times a year; D aztask which is perform'et'less
than once a year; - and a task' which is ziever done.

31
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Tasks. Performance Rale ot Tasks

Shbw educational film, to youth groups
with parental consent

Sterilize instruments and other supplies
Take blood pressure
lean laboratory
sh speculums
ty wash basins

Order supplies
Put away laundry
Fill wash basins
Take blood samples
Was urine bottles
T .e cultures to laboratory
/ake speculums to central supply

-.40.Conduct,in-service sessions for county, agenciej
on family planning

Take blood samples to laboratory
Operate aternity clothes exchange
Some co seling on sickle cell anemia
Take urging students on home visitations
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For Counselors'on Alcoholism, all tasks with a mean frevency

of 3.0 or higher were related to clerical duties (Table IV ,,items 29,

30 and 31). Those tasks related to legal decisions and the Courts

were performed less frequently. The number was three out of seven

tasks or t2.9 percent.

;-

,
;- r

or.

4.
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(arranged
of mean
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TABLE IV

TASKS RFORMD BY
COUNS SRS ON ALCbHOLISM

Tasks

4

in Eescehding Orde'ri

frequency scores) -o

r-

Performance

e

Rate of Tasks

6$

Write reports
Write letters

Keep records
Counsel wife husband
Do follow,up 'th alcohofTcs eftei4tfattutent

ComplIke alcoholic intake tests
CommuhfCate with doctors and nurses
Conduct group education and lecture s-de-S-ions,

t.
,.

client%.ifiredoesn't

Counsel entire family
Coordinate treatment
Make home visits

come to .o ce
Assist with alco o relates-mergephies at
'Hospitals

Confer with. Court

Confer with la

olic,centereA cases

on Alcoholic-centered cases
Refer clients to marriage counselor ,
Coordinate treatment program with hotpital,
Seek referrals to the agency from the Court'
Present talks for church groups, college

classes% public schools, community
organiz, ions

Do mar cage counseling
Refe clients to County Relief Board
Develop education program which include stiigied

oh -the worth as a homan being, valuei",he.alth

care
.Organize activities of
.Advise county on needs

Alcoholism
upervise half-way hoes

Coi ct in-service trai

counselors
Plan and Opervise

junction wit

the Council on Alcoholism--
of the Council oil

e

ning- s sions for se.'

ucation programs in'cOn4,
'Court

f..1

A

A
A.

B

B
B
B

B

B

B

B

C°

C

C

I

C

C

C

C

.

jaAn A-, ihdicat a task which is performed several times a week;
B a task.whic
is perfo

performed several times 9. :month; C ptask which
mes.a year; D a task whicbAIs perforied less

than o ear; - and a task which is never',44.'
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Tasks Performance Rate of Tasks

' Develop budgets C

Go to police department to get. listings of
r , OMVI and intoxication.cases

. Coordinate program with Adult Corrections
agencies ,

Work with juvenile probation officers on
children's Beds C .

Make refer al to juvenile officers C -

Represe agency at committal hearings C
Do 0 evaluations for lawyers D
Sugg st finance andbudget plans of half -way

.

house program D
Supervise marriage counse fig D
Develop occupational an physical therapy
with hospital D

Sit in on county h lth boards D

r

S
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The Management Aides in Low-Income Housing performed.those

tasks related to- tenant relations most frequently (Table V , items

1, 30, 32, puld.35). The number was four out of seven tasks. or 57.1

percent. The least often performed tasks.were'those related to

instructing, tenant on care of living quarters. The number of-tasks

was 12 out of 15 or 80 percent.'
. -

a

t

1

. ,
0
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TABLE V

G 3

. - .

TASKS PERFORMED BY
MAPAGEMEiTAIbtS IN IJOW -INCOME HOUSING PROJECT

//

Tasks

(arranged in descending, -order
o.' mean frequency scor s)

,

Performance Rate of Tasksa

Answer telephone
.Receive and handle complaints

Interpret'regulatons to residents'.
Explain computation'of rent as based
on incomes

Interview prospective. tenants
Re-examination of tenants: send out

A
A'

A

A
A

. forms for verification of income A
Assist manager in keeping records% .A
Explain procedures ,for reporting needed .

repairs
,

.- . --1,4 -- B
Make health and welfare refeA-als to

proptr agencies ° B
Refer tenants to community services such

as community health center . B
SUperviSfi) clerk/typist personnel , B
Re- examination of tenants: ,.keep, records

of re- examination . -
, B

i -
Rd-examinationof tenants: prepare input

sheets B

_ Re-eXamination of tenants: prepare applica-
tion-for continued occupancy. ' :. B

Read contracts to residents . B
Pe-examiriation of tenants: prepare new

lease it there isltarent'change .

.
B '

Assistemanager.in preparing-reports. B .

:Prepare monthly and quarterly reports, r '33.

Tranfer tenantfamilies, to.proper size
hoUsing Unit , B %

/Prepare i:Tork tirders: B
Proces'forms for;teilani transfers within '

...

total project .'.' I C

Help Od'ettpants and probective occupants '

fill Outhoi.ping,fdrms :v °
, c

Info/Ifs-tenant of resikonsibilities in using: '

prbject owned:equipmept . C

Z

.,
4 ,

"

O

0

.
. 1 0

-An A inaicates a task which is terformed several times a:w eek;
A IS a task which is performed several tiges'a month; C a task.which
v:

e is performed several times a year; D a task which is performed less'
. e

..-than'Once a..3fear;,- -sand a task which' is ne+er done;
.

.4 :
'.

4
..'.1'

r :i7 :"-..... .

..,,..

9

.13 ry

. ; '
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de

TaskS;, Performance Rate bf Task

. . ,

Discuss 'methods of garbage and trash
.

disposal /

o
Train clerk /typist personnel

Discuss.proper care of family garb age .

containers , .
.4

C
.

Explain pest coritrolprevention . 0
Interpret legal responsibilltIes of home

.,,
$.

.
ownership -

Interpret regulaioms concerning deaarat-
itg, hanging pictures, structural-Zhanges C

Show tentnts location of project facilities
.

..
for faMily.living, i.e.,,,laundromat,

Discuss with homemaker good groothing,habits
Discuss suitable Meaning supplieg,
Provide-information regarding pest control

. extermination, ' .

Instruct the safe use of equipment, stoves,
laundryg gas heaters

Suggest safe storage of toys and-small
equipment '

Provide insurance ihfOrmation --,
Instruct in do-it-yourself prof ts7,------

interior painting; yard an agm--Care;

fix.le.aking faucets 1)--

Instruct.in care ofyard adjacent to home , --- a
4 ..--1-z

unit, , D
. .

Supervise recreation and bther,programs Qs

DembRstrate use and care of equipment in,-
kitchen, bathroom, laundryand refuse- .

disliosaloareas "D
. Show methods of cle'aning,hoh.sehold surfaces , D

Demonstrate use of inexpensive cleaning
.

. ,..

..

D
,

supiNes .

' Show Koper methOds bf, cleanirig stove and
nefrigerator

4 I.
. -.

4 ,---.

C

4.

0

D

D

D

,D

D

D

.
.

4

4.

.?

1.

a

C

4

a

0-

O'
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%
Most of the tasks listed for the Deputy Juvenile Probation

-
.

. . ..

..,'Officer A'fie were performed with a frequency of 3.0 or higher. The
i

* ,
number of tasks was 20 out of 26 or -78.9 percent. NO tag emetr the

'z
, 'criterion of,beipt infrequently( performed.

' .

O -,

o

, A
4 4.

't
'

A

a

;

,

7

4.

o

I

0

of

I
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TA1114, VI
k .

1 s. ''l ,
c.4 4i /

'

9 ". BASKS PERFORMED BY , , % ,' ."°- "
,

DE JUVENILE'PROBAT1ON olTicgp AIDE5,, ',,

-
-.

" ''A'' %. ..' ".:".'
S 1.0*

. /,

/
?:, ,---ia , l c

1 G ,
o V

Tasks .. .,..i,
0.

P '

(arranges in desce4diag 9.rdp.T
of mean ,fregtrenby, scores)

other needs of juvenile,.
, /

Provide counseling for the jd'IreniT
, s

case/

Study: ,ports t

.

uss° pe nalproblems with A9venile

- Performare Tqate of Tasks
a

-

,o

ovide transportation. to and. fial
schools, hospitals, orbelp meet

7

Do rem ine office work ,

Cooperate with legal and social aienciew
Prepare social AistOry of juvenile

.AssisV with pred5spositinrinvesilgAtion
Prepare written information for the Courts

-:--- Assist with finding:part7tdme employment

os
. for juvenile
Discuss, school problems w th teachers A
'StudyreportS"fromoct s and hospitals

A

A
A.,
A
A

A
A
A

7
.

A

..:Study reports from psy iatrists, A
:. Investigate child's.h me environment 'A

Make recommendations to Court A,..

*Make visitations at home of juvililt. A A
.Make visitations at youth shelter A

Make visitations in fo er domes A
Assist staffin the o all evaluation

,of.the progress of each pveniIe A
Mak referrals to other agencies , A
Pad ticipate in staffings with school

adMinistrati.on

Interview juvenile's, neighbors"
rs c Counsel parents

Interview siblings
Interview classmates

0 Locate foster homes.

0

a.

O

-a
An A indicales a task which is performed several times a week;'

Batas hieh -i perfdrmed several times a month; C a task which
//

'is performed several tiles a year; D a task which is performed less
than once .a year; - and a task which is never done.

O
'71
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Most of the tasks listed for Family Management Service

workers met the criterion of being most frequently performed. The

number of these tasks was 14 out of 18 or 77.8 percent. No task

met the criterion of being infrequently performed.

06

c

ti
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TABLE VII

TASKS PERFORMED BY
FAMILY MANAGEMENT SERVICES

Tasks

(arranged in descendint .order
of mean frequency scores)

Performance Rate of Tasksa

Counsel families in debt A
Analyze financial affairs of client A
Analyze spending habits of client A
Provide convenience paying for clients A
Supervise clients' spending A
Identify the family income A
Suggest changes in spending habits A
Handle clients' money; control paycheck A
Work with creditors to`set up payments A
Arrange h creditors a fixed, payment at

fixed dat s
Identify w s to balance spending and income
Educate cli nts on finances-
Give advfce-on purchases
Counsel family during periods of crisis
Work with Courts to obtain child- support
payments

Do income tax work
Make legal referrals
Refer clients for marital .counseling

A
A
A
A
A

B

a
An A indicates a task which is performed several times a week.;

B_a task which is performed several times a month; C a task which.
is performed several times a year; D a task which is performed less
than once a'year; - and a task which is never done.

0)

k
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The mean frequency for similar tasks which were stated on the

six Questionnaires is T..e.ported on a two way matrix table as shown on

page 35. Mean frequencies were calculated for each task- and arranged

in descending order according to the number of occupations performing

a similar task. For ease in reading table VIII, letters A, B, C, or D

were used. Also a dot (.) was used in this table to indicate a task

not asked of respondents representing a particular occupation.

-The tasks which were perforEC6* by most Family and Community

Service occupations were making referrals to other agencies and pro-

viding counseling services. Varying kinds of clerical work were

performed by all occupations. It is assumed that the task of answer-

ing the telephone may be performed by employees of each occupation,

but this task was not asked'of all six occupations.
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TABLE VIII

TASKS PERFORMED IN FAMILY AND COMMUNITY- SERVICE OCCUPATIONS-

. a

Performance Rate of Tasks

OCCUPATIONS

TASKS
-in frequency

Arranged in descending order
cf occupations Performing task

4-)
(1.)

RI 03.)

r-1 r1
te: CD 0 c_A

a

(i)4.)
,

_ 0 z
g 4 -) > g $01WE UO;_g 8

r.,
__-

Make referrals to other agencies C A A A
Counseling B C A
Write reports B --- A
.Education; present talks B C . . A
Develop budgets C C
Provide inservice training C C B
Keep records A A
Remind patients of doctor

.,

appointments . A . A
File and do office work A
Dojollow-up studies A B
Conduct interviews . . A B e. _

Be a friend; good listener B . A. .

Provide transportation B B
Write letters . C A
Laundry services B . D
Answer telephone . A

A

a
An A indicates a task which is performed several times a

week; B a task which is performed several times a month; C a task
which is performed several times a year; D a task which is performed
less than once a year; and . indicates a task not asked this occupa-
tion.

44
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SUMMARY AND CONCLUSIONS

Because job opportunities are growing in tiO area of Family

and Community Service occupations, there is.a n ed to train persons

for these occupational offerings at the sec dary and postsecondary

levels. This study surveyed employees\ six Family and ComMunity

Service occupations to identify-9e 'tasks performed and the f;requency

of task performance.

A summary of tile most frequently performed task clusters

for each occupation follows:

1. VisitingHomemakeT*T-55FfFreouently performed tasks

were related to meal preparation.

4
2. Counselors on Alcoholism performed tasks related to

clerical duties most often. 7

3. Family Planning Health Aides most frequently performed

tasks related to counselin

4. Low-Rent Housing Management Aides were most equently

involved with tenant relations and interviews.

5. :It was not possible to cluster the-tasks performed most

by Deputy Juvenile Probation Aides and by Family Manage-

ment workers. Most tasks listed on-the quqstionnaires

for these occupations were-performed frequently.

6. Tasks related to making agency referrals'and providing

counseling services were performed by most Failly and

. Community Service occupations, as shown in the two way

matrix table.



The f,indingsstudy-in'ay- ..msed....by vocational home

economics teachers in planning and de eloping curricula for Family

and Community Service occupationaytraining.. It is suggested that

vocational teachers Sand adminiy raters work with an adyisory council

to determine how this study, can best be put ta---die.

-

4S
)



I

/

c

_ -

BIBLIOGRAPHY



39

BIBLIOGRAPHY

. A. PRIMARY SOURCES

a

4

1. Articles and Periodicals

Beavers, Irene. "An Overview." Journal of Home Economics, Vol. 62,
No. 2, February, 1970.

Mallory, Bernice. "Auxiliary Workers: Key to Enlarging Our Potential."
Journal of Home Economics, Vol. 60, No. 62, October, 1968.

2. Government Documents

'4t.-- Z. ..0
U. S. Department of Health,' Education, and Welfare, Office of Education.

Companion to the Elderly. Publication No..0E-87006. Washington,
D. C.: U. S. Government.Printing.Office. 1964. .'

U. S. Department of AgricUlture, Extension Service. Food and Nutrition - --
Basic Lessons for .paining Extension Aides. Washington, D. U.S.
Government Printingefice.J971. .

U. S. Department of Health, Education, and Welfare, Office of Education.
The Homemaker's Assistant. Publication No. 0E-87008. Washington,
D. C.: U. S. Government Printing Offibe. 1964.,

U. S. Department of Health, Education, and Welfare,, Office of Educgtion.
Homemaker-Home Health Aides. Washington, D.C.: 'U. S. Government
Printing Office. 197.

.

---11-U.S. Department of Health, Education, and Welfa e, Office of Education.
Management Aide in Low-Rent Public Housing Projects. Publication
No. 0E-87001. Washington, D. t.: U. S. Government Printing Office.
1964

U. S. Department of Health, Education, and Welfare, Office of EducatiOn.
The Visiting Homemaker. Publication No, 0E-87002. Washington,
D. C.: U. S. Government Printing Office. 1964.

-3. Unpublished Works

'Ruehr, Evelyn Burky. "Recommended Homemaker /Home Health Aide Competencies.
Food Production and Child Care." Unpublished thesis, Master of
Science, Ioia State University, Ames, Iowa. 1969.

6'1ipley, Anna Frances. "Analysis of Tasks in Three Home 13elated Occupa-
tions." Unpublished thesis, Master of Science, Iowa State University,
Ames, Iowa. 1967.

4.



1$

. 0,..

4' ,

0 c
' 0

*0'0 ,.
1?

*.
$ - . .- t .

Smith, Kathryn Walford. A Study of Federal Legislatiorp Relevant to : .,,
.... c.

Home EconOmics Education. Unpublished diSsertation, Universkq
- of I1.linoxs at Urbana-Champaign. :1970. I

Smith, Ruth. "Tasks Performed ,by Iowa Extension Family Food Aides."
UnPublished thesis, Master of Science, Iowa State University,

_ Ames Iowa: 1972.
%

,

0

..
.4

, .

or

.

e

1,4

..

-

i
, 4 4 ,

4 , ebt .1. i.
.. ty 00 o .

: t?0;.0 4
'', 0 yo'

4

: i 0

' ,

t .
#

a

1.

.,
.

,

o

O.

- 1

NQ

IP

4

11

t

: ow
1

A c a
.16

. '.
o; '...

/

. t
'.t e0

% .:t ;I e

Of

-. ., . 1

4

o , t'
.

.

.4.
.10

.

o



p
O

I 41 t

.
B. SECONDARY SQ,URCE5 -

4
g ... fa
oro / ,ra , r : ,

. -1.' Articles and Periodicals .... t <5

. t . ; . .
0

0. . ; %
, r , . .. 0'.

.:a, 4 , ..Beavers, Irene and Ruehr, 'Evelyn. "Competency Clusters in Home Econolics.v. ,
..., Ameelcan Voc4Abnal.;.Tgarnal,. January, 1970. 43=44.., "' "- 1,-, .-

.- ; . . ..._,._ A
.1. tot. 0 es

3
s

a

Saw, Gordon-.Y. DiRe'search Visibility. ..I'Vpcittion.a.1,EducAion' for, Girls and
' Women." Am4rfcan Vdcatl.o41 Journat Vol. 43, tics.. 10;,Octi*tr,', 1968'..ERIC ED 022'b6 ' , , . . , .... ::::.

., ., ... ,..
r ` i' . .

b . 4. 4
., v''. .,

"Shared Experiences Flip Frofessi4nats and Vuxiliary. Personnel." JOurnal
of Home Economics s;Vol.).62.; No. 2,. February, 1970. 109-113. .--7----7*, -f

M+4 0
a-'0'

2. Booklets
00, .

v. . %. a ..," I
01.. '!god ft 1.., '.,,,

;,a04. , r
c cra

4'.

0
Fine, -Sidney A. Guidelines for tne D..esie,E,.of, 1vearwrs''' 8 'Kalamazoo: .

The W. E. Upjohn Institu;ke:t2r-,14aiploymetre,'Re.seEirch. '1961. 0

0,,.. : :. 'r , ii ,.,

Fine, Sidney A; and Wiley, "Wretha iI.,,An..Introduction to Functional Job
Analysis:. to Scaling of'Sele4,e:th.T.asks-From the Social Welfare Field.
Kalatiazoo.: 1 The 'W. E. Upjohn Iiiiatitute- for*EmpIorient Restarch. '1971, -::, , - .

- .. . , %

.._ ..Kupsinel, P. Home Econom..lcs Related OccApetion0 Training'Plans. T-eire,
Haute:, Indiana Research and Development Goordiriatin Unit for - "

Vocatiopal and Technical. Ealicaton .° .Yarruviry ,. 1964. IC ED 029, 975..
' .°,, . , ..

Stemf Approach vto,New. Careers:Wiley, Wretha W.. and Fine, Sidney-44.. A
Two Papers . Kaltaazo'o': ''Tiie'll'es-,Er oh-6 1?nsti-Eute for,..EfaplOyilent

. Re search\ S 1969.4_ 1,,pc ; ,
.

c- °4" ifs. "`, . -c. . ....0., ...,,, .? da.P. -c r 6. -:1 ,&__..0 4.,4 ,

4 ...
*

af-ds -01Hameraaket Hoitaci%tlealh' Aide ,ServiceN New' York t National.v.,
, .... . . P"kouricil gor Ijhulefnaker Servfces ,, Inc. 1965. - 1* . '''

i* . :' 4,44 ,` 4 . 0. , : a .4, ) ' 1

* IV ' ' . '
4 .01* .4 el: 6. % . . c'

1 . g . 4 6t '4, ',...16.1 '. : to a; . s . ta: . .. 5-: A * '36 - 0 ( 60* . Zs el; 3. Gefkrflinq4tPubliaailons
6 !

r
. ° St at e. fepe.rttent of Educati

.4. igalth.Aide !raining. ,,Rvised
'4 1967. ERIC ED 022 129. _O , ,

- loSuperalitendento of° Docunlents ,,Servib
A

.;

1.)

O

the Sick at Home 'Public

on.
Edition. Oklahoma City: July,

.
'0

tes Altd.Able for Nursing Care Of

. t

.Instructor's Ouitie for Home

Healthh Serylee Pubtriii,on; No. ,14665.
Washington:- U. g Gave rrunent

'oufc ED 022 901.

a.

tfr

0

0.4

O

lilting Office. ;January, 19 .
..

4

-4

itt

a



....

,

.
'I

*

I;
.

i

4

p

,

a

,

.

.

4

P
o.

*
01

:' , .;_ ,

'42
1-

..
.

.

.

0.
.

4. . - ; .

, . .0 1 *.

I . ..

nder,Aaron C."A Sthmn.ary of -b4,e,;Types of 1.1Paraprofetsionaa,grain7,

/t

ang" Frovvidetby Junioi`and Senior CoAeges and'Univer'siti!es in .; °'

the Areaiof Real , ducation,'and Welfare during Academic Year .

'"f0071971: Wa is`h Superintendent of Documents,, Department
of Hkalth, Education

,
and 'OeXare, U. S'. GovernMent Printing

faceOft 1971. ERrtezi),a55:166. % .. i - ..

.
r

--, I . .

' "- . 9 t!, .,. , 0
0 0 ,

4.1 Oth4 Sources .
.. ,.-,i ,-

AO

,

Ayars, George E. Tile Use, o.f Pipport Pers9nnel in Social and Rehabilata-'

ttion,'Service Programs. $ankato: Mlnkaio State Cpllege', School .
.

of EAeCationt" tilay 8, 1969., ERIC ED 036'851. ,/ .

z. . ?o # .0 # -
Detro, Charles p L. A Training'Prigram for Selected Hope Economists to

'. amain Adults and Older Youth for Rpmemaker Servile Responsibilities;
Eital'ftort. Baton Rouge: Louisiana State University, College
,of Agriculture. 'March 21, 1967. ERIC ED Q15 259.

/ ., ,
.

Coordinate4 gome'Care Training Manual`. -Ann Arbor: Michigan University,
,:" , Home Care Training Center. 1966: ERIC ED d31 564.

.,.. ., .

.
.,

Gorman, Anna M. ,Employment'Opportunities in Which Knowledge ancl.Skill'

. in HOme-EconOmia are-Needed. Lexington: Kentucky'Uritversity,
.,-

s'''' 'Collegeof Education: June, 1969. ERIC ED 030 736..

...

. A Guisle for Tral irig'leighbortood Workers in a CommUnity Action Agency. °

-%'.1few.Apim0;.:* National Commiteee an Employment .of Youth. July, .1967

f

0 , f
. ERIC ED,022 130f -

- .
. , .

''...

.

5./ -Meyer, Mailie P. Worgshop on
Home Health Aides.. Fi
State University.- July

,

, . . . .
-

. . .
, .

.

Handbook,for.Home Healtl Aide Training'?" Revised Edition. Oklahoma City:

OklahomapSt4e Department of Edtcation'. July' 1, 196'7.
.

ERIC ED 022 128. . '
i

, .

Kira, Marian*M. arid Alexander, Frahk D. Home EcOnomics Work With LoyT-
.

. Income People. July 1;1961 - Tune 31,1967. Ithaca:, 'State...'.'

University ',Eii New .rork,pollege of Agriculture at Cornell, and,

Co1.1ege of Home Econodiescat Cornell University. June, 1969; ,.

ER/C ED 033 302. .

.

':. . 1

. 6. :

P . .

' Lynton'.5 Edith F. ,Th6 Subptofessional - FrOtConceRt to Careers. New

a York: national Committee oh Employment of Youth. 1967.

ERIC e'ED 02197 169. " !

/
..----

Managgment Services; a Training Guide /01T Ott:pf-School Youth and AdultS,... v.

Albany:. New York ,State Education Department, BureauoflOntitnuitg'

..,/
Education Curriculum Develgoment,. r968. Enc.zp-o121.505.

kProgr* evelOpment fOr raining Homema4er-:
03.1---ae.p75)95: New Brunvickl-,,,Rutgers';

, 1969 .0,. ERIC ED-636 650: ,

'

DJ

. .

A

""

4f



11+

F 6

410 ,.

. -. 1 .4 , .. e /
.

.
..

- ., .....ei 0.43 tp:. . ,.. .r f i
0 ' 0 4. : 4 ...

C 'I / 0
1

-.0 70 00

New Careers in: Comiqunity Service ; Proceedings of: the ...onfexen

,ce.-
liorkslep.:(March 27; 1968)". Annficborl', Michigan Uni.rersiity, f .. or

''..:Cetiter for. Co nt inuing ,EduC at i for . Women . December , 1968. .

ERIC ED 029'217. , , .
. .,

4
,

i
.0 e. lo

O. '
o

O'Donnell, BOarice. Work'.RbquirementAant,tMethods of Entry. into
Home and 'Cogunjty,;Occupations Related to Home,.Ecpnomics; Brier
Description,t of Stecific OcCulpatiops Classified into aix Clusters,
Highlights of 'Areas of Work and .Worker,Trai,t,Qi.ouvs for Individual
Occupations,. ProfeSsional Education Series -Not HE-7,, taig.to
tans'ing:. M-ighigan State Uni4iers AT,. Educational. P lication

, Services. "January, 194.. ERIC ED 023 795. ' 1

0. Ridley, Agnes Fempt;er. Gainflil-Emplargeg t° in6iome Econdmics ; PhaAe 'I,
, An AsseSsment of the Occupational Opportunities ila t'he State461

Florida Utilizing Knowledge and Skills Derivet from the Field of
Home Economics..Tdalahassee: Florida State University. 1967.4
ERIC ED 035 '715

. .

4

1

0

1

.
0

A

0

t

0

is

, .

NO

.- !'

c

0,

1)-E
!:`

41

c'

. -
'0.

C .

.
$

0.



'

:

a

.

So

. '

0

1

5

0

I

9

p ,

..

.;
E

°
o

O

4

c

*

r

;3.

.
S.

'

I

.

. r

9

0



a

UNIVER5I'TY OF NOR T,14 E R 1st' jOWA Cedar Fallsjowa so613

/

!!

,

Department of Home Economics
Area 319 273-2814

0

I need your help in doing research for the State Department of Public
Instruction. Thieresearch will result in a task/job matrix which
will be used in planning school courses.

A° uestionnaire has. been developed to find out what tasks are performed
by

. We are inter-
ested in tasks performed by arl experienced worker.

Will you please help me by reviewing the enclosed Questionnaire and
suggest changes on the Guide Sheet. Please return, in the enclosed
stamped'self-addresSad envelope, both the Questionnaire and the Guide .

Sheet by February 5, 1973.

Thank you for yoUr'cooperdtion.

;

t

O,

BP:sw
8nc.,

a

ir.;

0

4

,

. Sincerei,s

Bal.11a:ra Parrish

Research Assistant

'-(

'a

I.l
B4lid,-,Ddir.Sandt, Head y ..

DePartient.o.f Home Boonoiit's
.. .. .2.,

.

.

0 8VI

Zt.

I

t.

0
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GUIDE SHEET FOR QUESTIONNAIRE

/1

1. QGestionnaire for Job Title of

Al

I

Have we listed all the tasks related to your job?

yes no

3. Please list th'etasks we have forgotten.

J

4., If any of the tasks have not been stated clearly, please list the task.
number and your comments below.

TASK NUMBER COMMENTS.

4

5.. Any additional comments or suggested changes:

-G.- How long did it take for you:to do the questionnaire?

te

1 !

minute's.

1
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U ITERSITY OF NORTHERN IOWA CeciarFalis,Iowas0613

Ilepartment of./Rome Econom/
Area 319*3-2814

I am pres-dritly doing research for the State Department of Public
Instruction on to subject of "Identification of Tasks Performed
by Paraprofessionals in Family and Community Services." This
research will result in a job/task matrix which will be used in
the development of school curricula.

In order to survey a sample of the Homemaker-Hadlth/Aides in Iowa,
it is necessary for me_ to write to you to obtain the number and

names of the Homemaker-Health Aides employed by your agency.

Your cooperation in filling out the enclosed auestionnaire and
returning it to me at your earliest convenience will be greatly
appreciated. Thank you.

BF:sw
Enc.

Sincerely,

,.(-a 4a/ 424.-C-A.1

Barbara Parrish
Research Staff

_/
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Ulll

UNIVERSITY OF NORTHERN IOWA CedarFalls,lowaso6f3

Department of Home Economics

Area 319 273-2814

The Home Economics Department at University of Northern Iowa in co-
operation with the Iowa Department of PUUlic Instruction is conduct-
ing a state-wide study to determine the tasks performed by workers
in various Family and Community Service related occupations.

In the last few years there has been an increased interest through.
out the state in vocational education at the high school and post-
secondary levels for this reason the study has been undertaken.
The information'will be most helpful for educator/s who teach persons
interested in employment in these ocqUpakions. tour cooperation in
this -study would be appreciated and we hope that you will take a
little of.your time to help us get the needed ii4ormation.

We are enclosinga auestionnaire and would like 1,4611.-to complete it
at your earliest convenience. After the'questioNnaire is completed,
please return it in the en'c'losed stamped, self- addressed elope.
If you have any questions, please call 'collect, 319-273-67.;

Only with your kind cooperation can we complete the study, and it
will take less than thirty minutes for the employee to complete the'
questionnaire.

If you would be interested in 'receiving a summary. of the resuftsof
the study, please let us know thisalso. It will be available in July.

/SW

Enc.

49

Sincerely,

13).a4174e2,/

Barbara Parlish
Research AsSistant

Billie Lou Sands, Head /
Department of Borne Economics



UNIVERSITY OF NORTHERN IOWA v CedarFallsjowase613
'14

Department of Home Economies

Area 319 273-2814

N

Three weeks ago you received a questionnaire asking you to identii
tasks performed in your Occupation. As of yet we have not received
your response.

We know how easy it is to overlook something with today's busy
schedules. Would you please take a few minutes during the next two
or three days to respond to the suestionnaire,ana return it to me.
Your response will be most appreciated.

If by chance, you no longer have the questionnaire, please drop a card
to us and we will be happy to send you one. r-

/sw

s'

--

I

Sincerely,

Barbara Pai.rish .

Research Assistant

Billie Lou San& Head
Department of Home Economics
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DIU

UNIVERSITY OF NORTHERN IOWA CedarFallsJowas0413

Department of Home Economies

Aiea 319 273-2814

Dear Survey Respondent:

I am enclosing a duplicate of the questionnaire. which was sent to
yob a few weeks ago. Without your assistance in completing the
enclosed questionnaire, our study will be'of little value.
A

The purpose of this study is to find out what tasks you need to
perform and how often. This information will then be made avail-
abl% to persons_who.do training for the various jobs. Your ans-
wers will not be evaluated or reported in anyway. The responses
will be tabulated as a group and in no way will names be associated
with answers.

Your cooperation in filling out the questionnaire w'll be greatly
appreciated. 'Thank you for your assistance.

Sincerely,

Barbara Parris
Research Assist

Billie Lou Sands, Head
Department of Home Economics

'SW
Enc.

g0
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TABLE IX

PERCENT RESPONDENTS

OCCUPATION, 1st Mailing 2nd Mailing 3rd Mailing

Visiting Homemaker or
Homemaker Home/Health
Aide 48.84%

Family Planning,Health
Aide 28.60%

Counselors on Alcoholism 50.90%

Management Aide in Low-
Income Housing Project 25.00%

Deputy Juvenile Probation
Officer Aide 100.00%

Family Management Service 100.00%

61

69.58%

67.85%

59.25%

89,8%

2.0%

714.0%

62.50% 100.0%

100.0%

100.0%
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p
a
r
e
n
t
a
l
 
c
o
n
s
e
n
t

4
8
.

W
a
s
h
 
u
r
i
n
e
 
b
o
t
t
l
e
s

I
 
D
O
 
T
H
I
S
 
T
A
S
K
.

l
I
S
K
S

,

D
a
i
l
y

5

O
n
c
e

a

W
e
e
k

h

O
n
c
e
a

M
o
n
t
h

3

O
n
c
e

a

Y
e
a
r

2

. N
e
v
e
r

1
p
a
t
i
e
n
t

.

o
r
t
a
t
i
o
n
;
 
i
.
e
.
 
N
t
o
 
b
u
y
 
f
o
o
d

o
t
h
e
r
 
m
e
d
i
c
a
l
 
h
e
l
p

l
m
s
t
o
y
 
u
t
h
 
p
r
o
u
p
s
,
w
i
t
h

\

,

.
1

P
l
e
a
s
e
 
l
i
s
t
a
n
y
 
o
t
h
e
r
 
t
a
s
k
s
 
y
o
u
 
d
o
:

'
#



P
A
R
T
 
T
W
O
'

-

C
H
E
C
K
 
S
H
E
E
T
,
 
F
O
R

C
O
U
N
C
E
L
O
R
S
 
O
N
 
A
L
C
O
H
O
L
I
S
M

D
I
R
E
C
T
I
O
N
S
:

P
l
e
a
s
e
 
r
e
a
d
 
e
a
c
h
 
i
t
e
m
 
i
n
 
t
h
e
 
f
o
l
l
o
w
i
n
g
 
c
h
e
c
k
 
s
h
e
e
t
 
b
e
f
o
r
e
 
m
a
r
k
i
n
g
 
t
h
e

a
p
p
r
o
p
r
i
a
t
e
 
c
o
l
u
m
n
.

M
a
r
k
 
e
a
c
h
 
i
t
e
m
 
w
i
t
h
 
o
n
e
 
o
f
 
1
1
h
e
 
f
o
l
l
o
w
i
n
g
 
p
o
s
s
i
b
i
l
i
t
i
e
s
:

-
c
h
e
c
k
 
c
o
l
u
m
n
 
5
 
i
f
 
t
h
e
 
t
a
s
k
 
i
s
 
o
n
e
 
w
h
i
c
h
 
y
o
u
 
W
o
u
l
d
 
d
o

e
v
e
r
y
 
d
a
y
 
i
n
'
y
o
u
r
 
j
o
b
.

-
c
h
e
c
k
 
c
o
l
u
m
n
 
1

i
f
 
t
h
e
 
t
a
s
k
 
i
s
 
o
n
e
 
w
h
i
c
h
t
 
y
o
u
 
w
o
u
l
d
 
d
o
 
a
t
 
l
e
a
s
t
 
o
n
c
e
a
 
w
e
e
k
 
i
n
 
y
o
u
r
 
j
o
b
.

,
-

c
h
e
c
k
 
c
o
l
u
m
n
 
3
 
i
f
 
t
h
e
 
t
a
s
k
 
i
s
 
o
n
e
 
w
h
i
c
h
,
 
y
o
u
 
w
o
u
l
d
 
d
o
 
a
t
 
l
e
a
s
t

o
n
c
e
 
a
 
m
o
n
t
h
 
i
n
 
y
o
u
r
 
j
o
b
.

-
c
h
e
c
k
 
c
o
l
u
m
n
 
2
 
i
f
 
t
h
e
 
t
a
s
k
 
i
s
 
o
n
e
 
w
h
i
c
h
 
y
o
u
 
m
i
g
h
t
 
d
o
 
a
t
 
l
e
a
s
t
o
n
c
e
 
a
 
y
e
a
r
 
i
n
 
y
o
u
r
 
j
o
b
.

-
c
h
e
c
k
 
c
o
l
u
m
n
'
 
1
 
i
f
 
t
h
e
 
t
a
s
k
 
i
s
 
o
n
e
 
w
h
i
c
h
 
y
o
u
 
w
o
u
l
d

n
e
v
e
r
 
d
o
 
i
n
 
y
o
u
r
 
j
o
b
.

4
1
P

I
t
 
i
s
 
i
m
p
o
r
t
a
n
t
 
t
h
a
t
y
o
u
 
c
h
e
c
k
 
e
v
e
r
y
 
i
t
e
m
 
o
n
 
t
h
e
 
l
i
s
t
.

I
t
 
i
s
 
v
e
r
y
 
i
m
p
o
r
t
a
n
t
 
t
o
 
t
h
i
s
 
s
t
u
d
y

t
h
a
t
 
e
a
c
h
 
p
e
r
s
o
n
 
i
d
e
n
t
i
f
y
 
t
h
e
 
t
a
s
k
s
 
h
e
 
p
e
r
f
o
r
M
s
,
t
h
a
t
 
h
a
v
e
 
b
e
e
n
 
o
m
i
t
t
e
d
.

A
t
 
t
h
e
 
e
n
d
 
o
f
 
t
h
e

c
h
e
c
k
l
i
s
t
,
 
s
p
a
c
e
 
i
s
 
p
r
o
v
i
d
e
d
(
i
n
 
w
h
i
c
h
 
Y
o
u
 
m
a
y
'
 
l
i
s
t
 
t
a
s
k
s
 
t
h
a
t

a
r
e
 
a
 
p
a
r
t
 
o
f
 
y
o
u
r
 
j
o
b
 
w
h
i
c
h

w
e
 
m
a
y
 
h
a
v
e
 
o
m
i
t
t
e
d
 
i
n
 
o
u
r
 
l
i
s
t
.

P
l
e
a
s
e
 
m
a
r
k
,
 
e
a
c
h
 
i
t
e
m
 
t
h
a
t
 
Y
o
u
 
l
i
s
t
.

1
.

P
r
e
s
e
n
t
 
t
a
l
k
s
 
f
o
r
 
c
h
u
r

p
u
b
l
i
c
 
s
c
h
o
o
l
s
,
 
C
o
m
m
u
n

2
.

S
i
t
 
i
n
 
o
r
 
c
o
u
n
t
y
 
h
e
h
l
t

3
.

A
d
v
i
s
e
 
'
c
o
u
n
t
y
 
o
n
 
n
e
e
d
s

4
.

C
o
u
n
s
e
l
 
e
n
t
i
r
e
 
f
a
m
i
l
y

.
5
.
 
.
.
 
R
e
f
e
r
 
c
l
i
e
n
t
s
 
t
o
 
C
o
u
n
t

6
.
.
;

W
o
t
k
 
w
i
t
h
 
j
u
v
e
n
i
l
e
 
p
r
o

T
.

D
o
l
m
a
r
r
i
a
g
e
 
c
o
u
n
s
e
l
i
n

8
.
*

R
e
f
e
r
 
C
l
i
e
n
t
s
 
t
o
 
m
a
r
r
i

,
9
-

C
o
U
n
s
e
l
 
w
i
f
e
 
o
r
 
h
u
s
b
a
n

1
0
.

S
u
p
e
r
v
i
s
e

m
ar

ri
ag

e
c
o

1
1
.

M
a
k
e
 
r
e
f
e
r
r
a
l
 
t
o
 
1 l
u
v
e

1
2
.

C
o
o
r
d
i
n
a
t
e
 
t
r
e
a
t
 
e
q
,

1
3
.

C
o
m
m
u
n
i
c
a
t
e
 
w
i
t
h
 
d
o
c
t

,
1
4
.

C
o
o
r
d
i
n
a
t
e
 
t
r
e
a
t
m
e
n
t

1
5
.

D
e
v
e
l
o
p
 
o
c
c
u
p
a
t
i
o
n
a
l

1
6
.
.
 
G
o
 
t
o
 
p
o
l
i
c
e
 
d
e
p
a
r
t
m
e
n

-
i
n
t
o
x
i
c
a
t
i
o
n
 
c
a
s
e
s

1
7
.

'
C
A
m
f
e
r
 
w
i
t
h
 
C
o
u
r
t
 
o
n

1
8
.

n
f
e
r
.
 
w
i
t
h
 
l
a
w
y
e
r
s

on

I
 
D
O
 
T
H
I
S
 
T
A
R
.
"
'

.
O
n
c
e

O
n
c
e

O
n
c
e

a
a

a
D
a
i
l
y

W
e
e
k

M
o
n
t
h

Y
e
a
r

N
e
v
e
r

T
A
S
K
S

5
4

3
2

1
c
h
 
g
r
o
u
p
s
,
 
c
o
l
l
e
g
e
 
c
l
a
s
s
e
s
,

i
t
y
 
o
r
g
a
n
i
z
a
t
i
O
l
i
i
r
\
"

,

j
.
.
.

.

h
%
b
o
a
r
d
s

.
,

o
f
.
t
h
e
 
C
o
u
n
c
i
l
 
o
n
 
A
l
c
o
h
o
l
i
s
m

.
.

y
 
R
e
l
i
e
f
 
B
o
a
r
d

b
a
t
i
O
n
 
O
f
f
i
c
e
r
s
 
o
n
 
c
h
i
l
d
r
e
n
'
s
 
n
e
e
d
s

a
g
e
 
c
o
u
n
s
e
l
o
r

j

d n
s
e
l
i
n
g

1
.

i
l
e
 
o
f
f
i
c
e
r
s

i

p
r
o
g
r
a
m
 
w
i
t
h
 
h
o
s
p
i
t
a
l

o
r
s
 
a
n
d
 
n
u
r
s
e
s

.
,

,

i
t
h
 
e
m
p
l
o
y
e
r

,

a
n
d
 
p
h
y
s
i
c
a
l
 
t
h
e
r
a
p
y
 
w
i
t
h
 
h
o
s
p
i
t
a
l

.

.

t
 
t
o
 
g
e
t
 
l
i
s
t
i
n
g
s
 
o
f
 
O
M
V
I
 
a
n
d

I
1

i

.

l
c
o
h
2
l
i
c
-
c
e
n
t
e
r
e
d
 
c
a
s
e
s

.
.

A
l
c
o
h
o
l
i
c
-
 
c
e
n
t
e
r
e
d
 
c
a
s
e
d

P
L
E
A
S
E
 
A
N
S
W
E
R
 
Q
U
E
S
T
I
O
N
S
 
O
N
 
R
E
V
E
R
S
E
 
S
I
D
E



'
1

1
9
.

S
e
e
k
 
r
e
f
e
r
r
a
l
s

2
0
.

C
o
o
r
d
i
n
a
t
e
 
p
r
o

2
1
.

R
l
a
n
a
n
d
 
s
u
p
e
r

w
i
t
h
 
t
h
e
 
C
o
u
r
t

2
2
.

D
o
.
O
M
V
I
-
e
v
a
l
u
a

2
3
.
,
.
-
 
C
o
m
p
l
e
t
e
 
a
l
c
o
h

2
4
.

D
e
v
e
l
o
p
 
b
u
d
g
e

2
5
.

S
u
p
e
r
v
i
s
e
 
h
a

2
6
.

S
u
g
g
e
s
t
 
f
i
n
s
 
c

2
7
:
\
D
e
v
e
l
o
p
 
e
d

a
t

w
o
r
t
h
 
a
S
-
4
3
.

u
2
8
.

C
o
n
d
u
c
t
 
g
r

p
2
9
.

W
r
i
t
e
 
r
e
p
o
 
i
s

3
0
.

W
r
i
t
e
 
L
e
t
t
 
r
s

3
1
.

K
e
e
p
 
r
e
c
o

s

3
2
.

O
r
g
a
n
i
z
e

c
t
i

3
3
.

C
o
n
d
u
c
t
 
i
 
-
s
e
r

3
4
.

D
o
 
f
o
l
l
o
y
 
u
p

3
5
.

M
a
k
e
-
h
o
m
e
,
v
i
s

3
6
.

A
s
s
i
s
t
 
w
i
t
h
-
a

3
7
.

R
e
p
r
e
s
e
n
t
 
a
g
e

.
0
-
I
 
1
0
 
T
H
I
S
 
T
A
S
K

O
n
c
e

O
n
c
e

O
n
c
e

a
a

a
D
a
i
l
y

W
e
e
k

M
o
n
t
h

Y
e
a

N
e
v
e
r

T
A
S
K
S

.
)

5
h

3
1

t
o
 
t
h
e
 
a
g
e
n
c
y
 
f
r
o
m
 
t
h
e
 
C
o
u
r
t

g
r
a
m
 
w
i
t
h
 
A
d
u
l
t
 
C
o
r
r
e
c
t
i
o
n
s
 
a
g
e
n
c
i
e
s

1

v
i
s
e
 
e
d
u
c
a
t
i
o
n
 
p
r
o
g
r
a
m
s
 
i
n
 
c
o
n
j
u
n
c
t
i
o
n

t
i
o
n
s
 
f
o
r
 
l
a
w
y
e
r
s

1

"
.
.

,
l
i
c
 
i
n
t
a
k
e
 
t
e
s
t
s

.
.

.

i
s -
w
a
y
 
h
o
u
s
e

1

e
 
a
n
d
 
b
u
d
g
e
t
 
p
l
a
n
s
 
o
f
 
h
a
l
f
-
w
a
y
 
h
o
u
s
e
 
p
r
o
g
r
a
m

i
o
n
 
p
r
o
g
r
a
m
 
w
h
i
c
h
 
i
n
c
l
u
d
e
 
S
t
u
d
i
e
s
 
o
n
 
t
h
e

a
n
 
b
e
i
n
g
,
 
v
a
l
u
e
s
,
 
h
e
a
l
t
h
 
c
a
r
e

e
d
u
c
a
t
i
o
n
 
a
n
d
 
l
e
c
t
u
r
e
 
s
e
s
s
i
o
n
s

I
L

,
-
-

.

.

_

.

.
.

.

i
t
i
e
s
 
o
f
 
t
h
e
 
C
o
u
n
c
i
l
 
o
n
 
A
l
c
o
h
o
l
i
s
m

v
i
c
e
 
t
r
a
i
n
i
n
g
 
s
e
s
s
i
o
n
s
 
f
o
r
 
c
o
u
n
s
e
l
o
r
s

w
i
t
h
 
a
l
c
o
h
o
l
'
c
s
 
a
f
t
e
r
 
t
r
e
a
t
m
e
n
t

i
s
 
t
o
 
c
l
i
e
n

,
 
i
f
h
e
 
d
o
e
s
n
'
t
 
c
o
m
e
 
t
o
 
o
f
f
i
c
e

c
o
h
o
l
 
r
e
l
a
t
 
d
'
e
M
e
r
g
e
n
c
i
e
s
 
a
t
 
h
o
s
p
i
t
a
l
s

c
y
 
a
t
 
c
o
m
m
i
 
t
a
l
 
h
e
a
r
i
n
g
s

/

c
4

P
l
e
a
s
e
 
l
i
s
t
 
a
n
y
 
o
t
h
e
r

F
r
i
.

k
s
 
y
o
u
 
d
o
:

1
1
0



.
P
A
R
T
 
T
W
P

C
g
E
C
K
 
S
H
E
E
T
 
F
O
R

M
A
N
A
G
E
M
E
N
T
 
A
I
D
E
 
I
N
 
L
O
W
-
I
N
C
O
M
E
 
H
O
U
S
I
N
G
 
P
R
O
J
E
C
T

D
I
R
E
C
T
I
O
N
S
:

P
l
e
a
s
e
 
r
e
a
d
 
e
a
c
h
 
i
t
e
m
 
i
n
 
t
h
e
 
f
o
l
l
o
w
i
n
g
 
c
h
e
c
k
.
s
h
e
e
t
 
b
e
f
o
r
e
 
m
a
r
k
i
n
g
 
t
h
e
 
a
p
p
r
o
p
r
i
a
t
e
 
c
o
l
u
m
n
.
 
:

1
.
,
-

M
a
r
k
 
e
a
c
h
 
i
t
e
m
 
w
i
t
h
 
o
n
e
 
o
f
 
t
h
e
 
f
o
l
l
o
w
i
n
g
 
p
o
s
s
i
b
i
l
i
t
i
e
s
:

-
I
I
I

N
-
J
c
h
e
c
k

c
o
l
u
m
n
 
5
 
i
f
 
t
h
e
 
t
a
s
k
 
i
s
 
o
n
e
 
w
h
i
c
h
 
y
o
u
 
w
o
u
l
d
 
d
o
 
e
v
e
r
y
'
d
a
y
 
i
n
 
y
o
u
r
 
j
o
b
.

-
c
h
e
c
k
 
c
o
l
u
m
n

1
i
f
 
t
h
e
 
t
a
s
k
 
i
s
 
o
n
e
'
w
h
i
c
h
 
y
o
u
 
w
o
u
l
d
 
d
o
 
a
t
 
l
e
a
s
t
 
o
n
c
e
,
a
 
w
e
e
k
 
i
n
 
y
o
u
r
 
j
o
b
.
"

-
c
h
e
c
k
 
c
o
l
u
m
n
 
3
 
i
f
 
t
h
e
 
t
a
s
k
 
i
s
 
o
n
e
 
w
h
i
c
h
 
y
o
u
 
w
o
u
l
d
 
d
o
 
a
t
 
l
e
a
s
t
 
o
n
c
e
 
a
 
m
o
n
t
h
 
i
n
,
y
o
u
r
 
j
o
b
.

-
c
h
e
c
k
 
c
o
l
u
m
n
 
2
 
i
f
 
t
h
e
 
t
a
s
k
 
i
s
 
o
n
e
 
w
h
i
c
h
 
y
o
u
 
m
i
g
h
t
 
d
o
 
a
t
 
l
e
a
s
t
 
o
n
c
e
 
a
 
y
e
a
r
 
i
n
 
y
o
u
r
 
j
o
b
.

-
c
h
e
c
k
 
c
o
l
u
m
n
 
1
 
i
f
 
t
h
e
 
t
a
s
k
 
i
s
 
o
n
e
 
w
h
i
c
h
 
y
o
u
t
w
o
u
l
d
 
n
e
v
e
r
 
d
o
 
i
n
 
y
o
u
r
 
S
o
b
.

I
t
 
i
s
 
i
m
p
o
r
t
a
n
t
 
t
h
a
t
 
y
o
u
 
c
h
e
c
k
 
e
v
e
r
y
 
i
t
e
m
 
o
n
 
t
h
e
 
l
i
s
t
.

I
t
 
i
s
 
v
e
r
y
 
i
m
p
o
r
t
a
n
t
 
t
o
 
t
h
i
s
 
s
t
u
d
y
!

U
l

t
h
a
t
 
e
a
c
h
 
p
e
r
s
o
n
 
i
d
e
n
t
i
f
y
 
t
h
e
 
t
a
s
k
s
 
h
e
 
p
e
r
f
o
r
m
s
 
t
h
a
t
 
h
a
v
e
 
b
e
e
n
 
o
m
i
t
t
e
d
.

l
A
t
 
t
h
e
 
e
n
d
 
o
f
 
-
0
4

c
h
e
c
k
l
i
s
t
;
 
s
p
a
c
e
 
i
s
 
p
r
o
v
i
d
e
d
 
i
n
 
w
h
i
c
h
 
y
o
u
 
m
a
y
 
l
i
s
t
 
t
a
s
k
s
 
t
h
a
t
 
a
r
e
 
a
 
p
a
r
t
 
o
f
 
y
o
u
r
 
j
o
b
 
w
h
i
c
h

w
e
 
m
a
y
 
h
a
v
e
 
o
m
i
t
t
e
d
,
 
i
n
 
o
u
r
 
l
i
s
t
:

P
l
e
a
s
e
 
m
a
r
k
 
e
a
c
h
 
i
t
e
m
 
t
h
a
t
 
y
o
u
 
l
i
s
t
.

1
.

I
n
t
e
r
p
r
e
t
 
r
e
g
u
l

2
.
.
 
R
e
a
d
 
c
o
n
t
r
a
c
t
s

3
.

H
e
l
p
 
o
c
c
u
p
a
n
t
s

h
o
u
s
i
n
g
 
f
o
r
m
s

4
.

S
h
o
w
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9.0/ 63 2.32-

0.,

851 .82 .86

86 11.0 1.06

6

.

,.. .
..: . ' ,, 91 5 3.67' 4.00. .76 .57'

.

.
. 22 108 1.21 oT 4.00 1 . 39 -1.92

... .../ 0. .
,,.-. 93 78 3,.97 4.00 1.79 :3.21

,

., er : .
. . ' . . 94 72 2:16 4.00 .97, ' 93
i %, 6

7

RANGE S.D,o VARIANCE
.

a

4 .00 1.18 f. 59
o

4420- 1,.14 . 1.31'

4s.O0--- 1.36 1 . 84'
,

.

4.00 1,39 1.92 ,..

. 00' 1.73 2 . 98

4.00 -.84 . - .7o

4.60 1.34 1.79

a
95- ;10.1 1..35 4.0000 ", 1.20 1.43.! . . . ,, .0 :- 0

..., 96 98 11,49 4:00 1.41 ... 1.97

e*. .

C
V 97 , 113 : 814 . 4.00. ' .1 . 36N

fa *i
la

98 ' "28 3.01 4.Q6 . :20 e
. .,

. ..
,,,

eY.. _, 4,'
, 99 : 86 1.74 -4.09 ,1.1i

.

.

-
0 ,

...

,

.

l'.'.
'A

*)

._
.

. -
0 i

.

0

0

0%0
a lc;

' o

111

n

.

.

0

-

..

06

0

.

.

O

,

a

hh

100
,

101'
... 0

,' "'

.3-tr2

. :
.103 ,

104 :
o

,105 ."

1o6

*

91.
r.9

C

35 .2.86 .002.86 4 lo.4
..

60 . - 2.:3.5. 4.00 1 . 55
%

.3,03 r .1' 1 4. 31 4. on -;, 1, 34,;.. ..
-.106 2,...?4 4.0,p,.. "'I....01., r .

-

,

1 '84

.81

1.23

2.10

2.39

1.79

1.72

°

A.*

n

* 3T 2 0 97 .%1000 ;.55" I. .91
.

0,
55 2.48.* °4.00 142'

ft.

-..'

n

2 4.0o T.4o
. PA

4
"D, 4.

A
c 4

. ,
4

*A
CAcc4

1:95
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.

CLUSTER TITLE ITEM RANK

,.-

MEAN RANGE

7.

. S.D.

Tasks related to
Laundry

,

..

. ,
.."; f'

.

. -

:

107 114

108 116 0

(
'. t.

109 58

.
110 33

111 '' T9-

112 . 53

113 43

1114 24

115 76
:

t,

1/1 . i 44

117 . 67e"if
118 .0 TT

.

,

',81

:68

0

2.39

2.89

1.97

24.58"

2.74

3.09

2.05

2.71

2.29

2.03

14 .oa

14.00,

14.00

.4.00

14.00

4.00

4'.00 .

4,00,

14.00

4.00 -

4.0o

4.00

6

.

.

1.110

1.20

i

;'

1.21

1.02.

1;57
I

1.34

1.24'

1.-.04 .

l :51
.

1.18
. .,

1,50

,1.38

A

0.

.

0

44

VARIAE .

1.97

1.43

.

1.45
q , .

1.0,

2.46
:

1.8.0

.
a

1--.53

1.09

.:2,29

, ,

. . ,
1.40

t,
4

2.25
..

c e
1.90

, 4

. %
,, - T I.

0 //

44

I

S

A

:e% I fk.
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TABLE XIII

go

FAMILY PLANNING HEALTH AIDE

ITEM
NUMBER ' RANK

-

MEAN RANGE . S,D. VARIANCE

2

3

23

37

32

1.53

.79

1.00 -

4.00

3.00. ,1.23

4.00
..

<14
, , 39 .8.3 .74 3.00

5 38 . '..79 ' 3.00 1.36

6 33 1,00.; 14.00 1.'56

1.53

1.3'6

7, 24 1.47 14.00
.q. ,,..

. .. .
8 22 1,68 4.0o

9 4o .74 4.00 1.49
, .

,lo 8 3.40 00. "Yt' 88.

11 13 X3.16 4.od *: 1.34
,,

12 11 ..13.26' . o` 1.33
.

. 4

13 I 29 1.-11 .30 0 124,9'
-,----,

'14. 26 1.32 . .4.00 ,1.60

2.82

1.51

2.33

1.91

1.844

2.44

3A 45

a

,

c

t
15 36 1.11 . ,

3.00 . , 1;49
.

16 28"
*

1.21 3.00 1. 8
,

17. 2 d 35, 1.00 , '3.00 .46
e 4.

18. 36 90 3.04.

19 21 1.26 *: 4.
.,

oo ,.,:-77 3..59
, , ,

20' 31i- --1.51. .,_ .
---: .--, .95 ,:.:::A

21' 42, ,. :77.:P.- - .,t' . " ".

1.81

1.76
A

2.56

2'121

r 2,.38
41

2.12

i.88

8,. 2
to

-

-.4 '" "t#1-1k
64:4' .(1%4 t!r1

Via,
" "r. Ir.

',1
r.
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NEM
NUMBER RANK,

.

MEAN
,

. .
22 45 .59.'

,4,
.0

v
.,, ,23

4°3 .67

24 8..00
.

25 , 3.79
e . .

26 2 %r;

.' .
o. .

27. , . 3 3.8p
r

8 i4 .- 0 ;5:0.5'
.

;
.1

87

11:
1r

O

RANE S.D. VARIANCE
4

.
3. oo 1.12 ' ,1.26

' 3:0'0' . 1.28 1..6$

..
--" (** QO . 31

, 2.00 . g4 .29

x''2.00 ;24
, . ..

2 . 00 . 52 . .. .27-
e

" 4.00 1. 22, .. ., ,.1.. 5o
.4. -a, 7 .

294 - ,

, 9 3:40 .- 4 :oci ...,40o -,. .9,9, v
,, ..v i '' , ':4,

F. ,
% ,

,.' 1, 74. 3.4, i .
ko . 1 , I

4 4,

. 30sk' 18 .2 .42 4.00 o4

0-
1 .1 4.; 3.8a - . 2.00 .52 '' ,

`,,,,;lh e;

r; 6.4 - .42 . . - Z. 4.. 00! .. ,. 1 :26- . 1.49
A

0
I -. 1p. , ...,, . - .-. ., s.....

'''',,
e

33' 47 .4 * 4. ' 37 , 4,00 4- :1432 , . -,1 . 25
- * __;,,;,-. . b6"4-! ..4-, 9: f' : ' , r .

. . 34 -'' .". 16 s. 68 -7 4- 4*. oOl ,,,,,ia?:. 60 ''.* 2,56, . -,, ,..:. ,

35 10,, . .:. :-,.";. 35 - 4.400 1 ..2 .,:: . .61.
..to ' . ,

,,
..','36 6 _g5 , . 1,..).12'. 4.00 1 . 71, 2 2

. a
c.37 1;.94 °

-
"39 "..'

_ . .

4o .

.

2:1

48

r

-12^

48. k2"...' 44-r
^

, ,
3.65 : 2

15 4,, 00 .

o

O

(

4

,
r

,

.. It moo '' 1 .92 ," : 3%70-

,A

_;.° -1
:- ,

.

. ,

,, h oo_ . _1,,, 37 ..b , ' ,,,11,88-, ., ..--. _ .-, . . to .

1.0a1' .24 ; :o6
t. t.

,..,,,,,,,.. ,

6 -.,...

. ' :
*, 4.00 4 1.64, 2 . 67

< p ..... -1--- ,

.
4-

I. 17 ;,---1:.'373 . bo 34N.
6 ' or

Pa; "*" 64400 it
.

"-- .`r, r , p -
A-;

.-

...,.
s I

. 6.,7.,,,, ;',..1. -' ,,

4,. 33 ° '--- 7 -.. - 1-* 11
;,...

. ,,

4:5 -.4
!

e-
r , 30,

,' o_ 4

!

.

. -
te- 4:4-"
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TOMER- --.--- *RANKt
4

MEAN RANGE ----IS% VARIANCE.

\

\

\

7'..-

----)>`
' 6

17"

31

41

3.90

, k
2.03

.

1.17

.9L

1.00

4.o..1

4.o0

L.Oo

.32

i.64

1.51

1.52

.

.1b

2.69

2.27

2.31

4,

2;6

7

48

C.

lb
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TABLE

COUN ON ALCOHOLISM

ITEM
NUMBER

1

2

RANK

18

37

MEAN RANGE S. VARIANCE

2.00

.67

4.00

4.00

1.05

2.00 -.82

13 2.27 4.00 1.31

,18 14 2.22 4.00

19 17. 2.31 4.00

20 29 1.35 ---1.00

. 21 26 1.49

1.18

1.43

1:35
.

1.40

3 23 1.40 4.00 1.25 1.57

4 9 2.75 ' 4.00 1.00 .99

5 20 1,74 4.00 1.29 1.66

6 30 1.26 - 3.00 1.09 1.20

7 19 1.81 . 4.00. 1.43 2.05

8 15 2.25 4.00 1.03 1.05

9 4 3.17-, 4;00 1.03 1.06

10 35 .77 4.00 1.52 : 2.30

11 31 1.17 4.00 1.29 1.68

12 16 .2.22 4.00 1.42 2.01

13 7 2.87 4.00 1.03 1.07

14 lo 2.57 4.00 1.04 1.08

15 36 -.71 3.00 1.15 1.33

16 28 1.55* 4.00 1.62 2.63....

17

1.11

.67

1.70

1.40 /

2 D5

.81

3..96

4,
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7-

ITEM
NUMBER RANK MEAN

22 33 1.21

2.3 6 3.23

24. 27 1.49

-251 1.59

26 34 1.09

27. 1- 1.73

28. 8 2.78

29, 1 3..69

30 2 3.31

31 -. 3 3.56

32 22 1.65

33. 25 1.67

34 5 3.14

35, 11 2.44

36 12 2.51

37 32 1.24

J3Alifa. VARIANCE

1.32

1.03

1.74

1..06

2.61

1.67 2.8o

2.51

4.00 1. 2.96'

4.00

2.00

.80

.58

3.00 .82

4.00 1.08

4.00 1.63

4.00 1.56

4.00 1:05 1.09

flOoo 1.16 1.34.

:0 1.01 1.02'40 ''

14)00 1.10 1.22

.64

4

.33 ;

.68

1.16

2.66

2.42
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TABLE XV

LOW,INCOME_HOUSING PROJECT

ITEM

NUM3ER RANK
-

Nial--- RANGE S.D. VARIANCE
------ '

/

1 3

2 15

3 22

, 30

5 40

6 23

7 31

8 43

9 41

3.191

2.331 !

2.00 .83 .70

4.00 1.25 1.56

2.0 4.00 1.54 2.38

1. 9 4.00 1.39 1.92

.50 4.00 1.16 1.35

1 -t0 4.00 1.55 2.40

/

487 4.00 1.361 1.85i,
.23 2.00 .60 .36

.33 2.00 .72 .52

10 42 / .13 2.00 1 .50 .25

11 32 %81 4.00 1.33 1.76

12 27 1.13 \ 4.00 1.67 2.78

13 33 1.07 4.00 1.44 2.07

14 24 1 1.60 4.00 1.60 2.54

15 26 .1.40 4.00 1.55 2.40

16 8 I 2.94 3.00 1.,00 1.00

17 29 1.00 3.00 1.16 1.33

18 34 .93 4.00 1.39 1.92

i

.19 35
t

20 38

21 7

1.00 4.00

.64 4.00

3.27 4.00

1.47 .2.15

1.22 1.48

1.22 -1.50

100
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ITEM
NUMBER RANK -----REAN ----RANGE

22 17 2.92 4.00 1.32 1.74

23 10 2.81 4.00 1.33 1.76

24 37 1.60 4.00 1.30 1.69

25 36 .73 4.00 1.22 1.50

26 28 1.36 4.00 1.65 2.71,.I

i

27 1 4.00 0.00 0.00 0.00

28 39 .47 2.00 .83 .70

29 20 2.00 4.00 1.97 3.87

30 4 3.79 2.00 .58 .34

31 9 3.20 3.00 1.15 1.31

32 2 3.53 2.00 .83 .70

33 25 1.60 4.00 1.81 3.26

34 , 11 2.81 4.00 1.83 3.36

35 5 3.47 3.00 .92 .84

36 18 2.27 4.00 '1.03 1.07

37 19 2.27 4.00 1.75 3.07

38 21 2.29 4.00 .1.73 2.99

39 14 2.60 4.00 1.68 2.83

4o 6 3.33 4.00 1.40 1.95

41 16 2.31 4.00 1.92 3.7o
.

42 13 2.69 4.00 1.74' 3.03

43 - 12 3.00 4.00 1.51 2.29
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TABLE XVI

DEPUTY --JUVENILE RROBATIQN-OFTICER-A-

ITEM
NuMBER RANK MEAN RANGE S.D. VARIANCE

, 2 7' 3.00 Q00 0.00 0.00

,

2 1 4.00 0.00 0.00 0.00

3 8 3.00 0.00 0.00 0.00

14 9 3.00 0.00 0.00 0.00

5 2 .4.00 0.00 0.00 o.00

g. 6 lo 3.0o o.00 0.00 0.00

7 21 2.00 0.00 0.00 0.00

67 11 3.00 o.00 o.00 0.00

9 3 4.00 o.00 o.00 o.00

;..

10 22 2.00 0.00 -0.00 0.00

11 12 3.00 0.00 0.00 0.00

12 13 3.00 0.00 0.00 0.00

13 14 3.00 0.00 0.00 0.00

14 15 3.00 0.00 0.00 0.00
.

15 23 2.00- 0.00 0.00 0.00

16 16 3.00 0.00 0.00 0.00

17 17 3.00 0.00 0,00 0.00 2
,

18 24 2.0o 0.00 0.00 o.00

19 25 2.00 0.00 0.00 0.00 ,

20 26 2.00 ._ 0.'00 0.00 0.00
,

21 18 .3.00 0.00 :0.00 0.00

1.03
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ITEM

-NRJHBER RANK MEAN RANGE

22 4 4.00 0.00

23 19 3.00 0.00

24 20 3.00 0.00

,25 _5 4.00 0,00

,

26 6 4.00 0.00

Total responde s one (1).

n3

S.D. VARIANCE

0.00 0.00

0.00 0.00

0.00 0.00

0.00 0.00

o.oQ o.00
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TABLE XVII

.FAMILY MANAG-EIENT=SERVIGE

ITEM
NUMBER RANK MEAN RANGE

1 4.00 0.00

2 2 4.00 1.00

3 5 3.67 1.00

4 3 4.00 0.00

5 6 3.67 1.00

6 7 3.67 1.00

7 11 3.33 1.00

8 8 3.67 1.00

9 9 3.67 1.00

10 10 3.67 1.00

11 16 2.00 3.00

12 14 3.00 3.00

I

13 12 3.33 1.00
. .

14 13 3.33 1.00

15 4 4.00 0.00

16 15 2.33 3.00

17 17 2.00 0.00

18 18 1.33 2.00

S.D. VARIANCE

0.00 0.00
1..,

o,00 0.00

.58
, .33

0.00 0.00

.58 .33

.58 .33

.58 ...33

.58 .33

.58 .33

' .58 .33

1.73 3.00
, -

1.00 1.00 -.

.58 .33

O

.58 .33

0.00 0.00

1.53 2.33

0.00 ,p.00

1.16 1.33

t
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',TABLE XV±II

,,MEAN_ FREQUENCY FOR

VISITING HOMEMAKER OR HOMEMAKER HOME/HEALTH AIDE

RANN*- ITEM '

NUMBER

KT

r'

a '

1 13 Clean work tables and the
kitchen t 4P 4 <,

.0. ., 0 .
C 4

4 4 ..
compassion

4

. : ',.... 37. 4 ..Provi de companj.orisliip d
. .z. . 'for `adults 0 0

;,.1 5 ,, '.. i s 1
0 . 0

t. .16 Wash water glasses
. . .

1 i ; ;;,1 'f .4.: ,
o

\'''*i v . A , r 0..

' 4 ., 16 ,r, Wash dishes, by hal, , t Q s se
. . Z . :

5. , ,. :: 91 Maye beds . - . ''".-- ,. 3.67^ ,,
, .

, ,
. i.:

e 6 . 38 Relieve persons .or' the phy'sioal%respon- 1 : :

e

,

..

sib4ity of tie i r ta sk's-'as n ee ded
s .

,, '

7 ..,
4} ,.

7 .'7 Scrape dm stdck ,d1 shes
4

-
< 3.56 ,

, c- . e, .,p

8 9 = Store dishes ; ' 3.51
.-

if 4 .o
4

.<
< .4

9 I
Clean, prepare and/or, cook, lavioUs, foods': 3. 49

=?- . , .*
15 Remove soiled dishes from the rooia, 3.146 ,.lb .

11: 8 Store food 3.44
. : . , - ..,

12 a °3 . Serve °meals . j'..34
. ,

° ' '.13 74 ' Clean bathroom fixtures 3.33. .. ..,

VP /9 eRemove accumulated trash from' rooms 3. 32
0. ;

15 P

.
73 Air room. 3.24

. ,

.

16 . 35 Assist in caring for the hair of disabled
ill perS'ons'-; 3.24

17 75 Remove 'from the' room personal :fling of
disabled person 3,22

!

*Desceitding Ordef.

Scale to-4
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"40

o..

IP

RAM* ITEM \ TfiNi
NUMBER

. . MEAN'
FREQUENCY.

18 24 Set table
_-,7=g-:- .1

19 3/ RUn errands for the disabled or 111-- ,,.,
A20 , 2 Plan meals,

. - 0,
.21 39 Assist' adults with l,-1D:stj-i

, -It , ,

. 89 Vacuum° f3;(3ors , rugs anc14 carpets
. .

22 . ..

1.' , . , .. ,, .. .11,,,,, '
23 3,,, ,: . :'er.:, .operat-kOrith in avallablet,a'amily

., .. .., ;:cinaylc-eso
...0 . .. ..:

. . ...
3.10'-,, , °4c ,,, ces * Iv. *oc' o : 'Jo.' .'" e c., %q 4.' "eel 0. 49 P:' . 1.i. ' . Seg,12'* ""

* 7;
.4.

s`O
' 3 4 e . i an! 4 : Remove 0toia(i' bid skid .Vot,1'...1iiign '." , . , y -3.09 :, ,

° c'. a.4 - ., " . $e : ° c
'G

,, .. 4 . . .i, . o to 0 to
9 I

,

.

. 32 Aispst Witt '',11-ss,,n.g 'asi'sCi'. iipbled or 3f 3.08 ,
, . . .0° .2.5

.

. . . .. ... 02stu.d.
. 0

..- . . . oF o ( ,C .. .0 * " ''' . w , ' V. cc .. .. 0 '.i
o ft. A. 04.

. 26 .° .:"';', Re d.".pereorrVtaphyliap lad'. s orders and , . ;.f. 0 I _

6 a o '`` " I* ;help' ths PerNo.n.tEirry "put these Circlets °,
....-0. iti, , 0 0.-2 : ..-

' 3.05 -,.
,-.," . 0.

-:%: . .. . 7g o; 0 . et il ,
:, e27 0 . 29' .RecogiV.zTeinl, report iiiecatiohg St perzt.. , et

0

,. 0

*..., , Sktiar,,,JVh3r4i.841 _and' mental pt4b1p.ms of.. .. ',..- , mental -ji. . -':i.t ;
*.o 7 4. perthis ':'b-I se:rVe -botetry's.tperv_ittor manager

. - oi:1;casewkrite/4 ,, '3405 *.D.,
'' co,,,, op . , '

,P...,' '' 9 ,$ 11,,, " , ,` °I' O ...40 I 0 eD ' ' oc o I : , 40 .
.

g8 : 98 ]lust woodtwork ,. futpitur,e; picture ,boldarifs ;"%; * ,..'
... ,

- 40 , .. `

ltg4t, ft,,ztu4es, &n.cts.tr.r.i.it.t2tiyzi./,',.. ' .' .
-

,

c... 0,,..,,
----. 3. I a

3.2r

3.17

, 3.15

31'15

.-

8 29 12
-; 0 ..

4 '
O 30 23 Adapt familymabas 'fib meet.bnid delitlY ^ '

nutritional' requirements .
20,9§.

4 OT
,31 104 Scrub bathroom floors .

t1
97

A n

iV ,32 76 crtit) tloor,s ther-than'phthro.om floors- 2.92
, 'II

P ....,.., , 4 , . . . ,/'
33 .119 Fold arid` . .. 2.89aundry 0 %, ....

-, 34 , 26 e 'weekly feport won each case ' 2,87
,, ,

35 '/.100 ' Chose products, technique's, prac ices
and equipment appropriate .for the ob

',9.t had ",,,,_,-,,-

Plan use 'of a4ftovers.

?I
4

f
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:

0
I.

,

RANK*' ITEM' TASK
NUMBER _ 6

MEAN
FREQUENCY

36 45 Help person get ready for meal time 2.83

37'
''

1 Adapt family meals to, conform to diets ..
\......---:, recommended by doctor .

.

. 2:83

38 53

39 77

80

41 31

-42 47

0 .

%, ' 43 113

..

l4 ' 116

/
X45 , p5',.

Walk with patient 2.81

Clgan'mirrors 2.81

Identify hazardous Conditions 2.81

Turn the bed back for disabled persons 2.79

.
/Give bed baths v.0

Select appropriate water temperature for
laundry ' 2.74

.Dry Clothes'by machine 2.71
C

Select recipes 2.71
e

.
46% ' 53 Assist patient to bed 2.68

4.7 1 20 ' Check menu for interest and attractiveness 2.68
, .0.

.*
148- C. 51

49 . 11

50 36

51 19

..
52

.
6

.

53 112

.

54 17

.

55 105

4.,

Take the patient to bathroom 2. 66

Pi4epare'tms for ill or disabled persons 2.65

Report accidents to proper persons 2.64

.

Purchase food 2.61

Prepare market order- 2.60

Prepare washing solution by selecting
appropriate detergents, bleaches, and other
laundry products 2.58

Take inventories of foodsupplies 2.56

Replace supplies in bedroom and bathroom 2.48

.;

A

©d
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I

o t

:PC ; ,*
.%0

#

6
'

A . .c
# o

. `
ItANK* 'ITEM. . 4TAK'

"

NUMBER
1 .

. 84
.

57 49'

i
;

: t

V

9

I.

/

Clean xange,,and/or'oven.. '

.

' .

Acdompany heel `chair patient and insure.
.his qafet ih the chair %

a' i . a 1: . ,,

..

58. 109 Iron clothes by,hand'
J,

*

5;. 4 . 5G °
t v
Change patient to 'dry clothes, ? : 38

0
0

,ta
Assist

' a.
101 l',in .correicotin-g lia'irdbus,,,condl:tions% 2.35 , b

.- . . . ..

61. 14. Pr'pare between meal notripbpeht,s. ,, - v 2,34
...

1 62 46
...Guide and dixect family members i assumr
ing various tasks, %.,

, . - ,,,

.

members

...

,
1.- r;.:3i.':;...,

..,7.....

4 ''

90 ' lemove, spots from woodwork. I ..32 . °

e ; t
*' . . , v e t-:

. 64 . 42
.

Prepare trays for ilitor disable per;ons
.1.:.'' .

?..37-1)

..10 '

. .

65 88
ir ,.

Adjust heat and ventilataon 2.30
.

1 .

66. 18 'Deliver tray's to patient j
.

-..:

1:.

67144 '117,

68 22

'',

69 106

70 70

71 . 44

72 5.4

73 72

74 25,

75', .:708

76 ' 11.1.

..'!'

.

4

,

.

'Do hand laundry
.

A

,

.

'C. ',?.29

....
.1 Tell person being served interesting items
about food being served 2.28.

,

.. . et

care for plants 2.24Water -and
...

,

Be a good listener , . 2.'22

. .
.

4
47

,

;Assist adults with care of dentures 218
1

'Clean and/or defrost refrigerator , 2.a6

Compliment children when'lleserved , 2.3,1:
0

o .
Accdmipany adult on shopping trips ,'

. '2.08
, .

Remove spots from furniture

_Hang clothes Cmline'for'drying,
0

4
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RANK* ITEM
NUMBER

-- TASK MEAN.

FREQUENCY

77

8

118

93

Asitist with mending

S
Disinfect and sterilize equipment for the

2.03

ill person 1.97

79 111 Pretreat heavily soiled items for laundry 1.97

80 57 Pick medication 1.91

81 64 Comfort hurt or'Upset child 1.86,'
1

82 85 Clean shelves. ..-

t

'' 1.86

83 48 Carry out physical therapy under the
d.rection of a therapist 1.81

84
.

Feed disabled adults 1.78

85 58 Supervise play of children 1.75

,86 99 Wash windows 4. 1.74

4
Ea -81 0 Turn mattresses . 1.74

88 61'
, . .1),

Supervise and irnstruct children in

(
performing pores 1.71 ..

.4,

89

90

-171

. 62

Discuss prOblems and ideas with children
.

of client

Discipline children.when necessary

1.65

1.60

. 91 65 eat minor injuries such as scratches
f children

, 1.59

921 63 Assist with feeding of children 1.58

93 66 Tell or read stories to children 1.57

94 '55 Accompany'client to doctor, clinic, or
hospital for appointments . 1.56

95 60, Assist with bathing children 1.56.

.96 82 Air bedding, mattresses, and Pillows 1.55



101

RANK* ITEM

NUMBER

97 43

98 096

99 41

itdo 59

101 95

102 54

103 102

104 83

105 27

106 103

107 87

108 92

109 56

110 86

111 28

112 67

113 97

107

115 21

116 108

69

118 68

TASK MEAN

FREQUENCY

Write letters for the disabled 'or ill 1.51

Check lights and room equipment for
needed replacement or repair 1.49

Give first aid treatment 1.43

Assist children in preparation for bed ..Ag;

and nap time 1.42

Assist ill or disabled person frith
cleaning of drawers 1.35

Clip finger and toe nails for patient 1.32

Remove spots from rugs 1.31

Clean closets 1.29

Help families plan budgets , . 1.26

Vacuum draperies 1.24

Wash tile walls 1.21

Wax or apply finish to floors 1.21

Visit the client and/or his family at
hospital 1.18

Disinfect beds 1.06

Explain food stamp plan . 1 .06

Take children to school .69.
. .

Clean rugs arid/or carpets by hand .84

Feed and care for pets .81

Prepare baby formula .72

Contact maintenance personnel .68

Attend school functiops involving children
of client

,

.30

Attend school-conferences .24
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TABLE XIX

MEAN FREQUENCY FOR

FAMILY PLANKING HEALTH AIDE

RANK* ITEM
!USER

TASK MEAN
FREQUENCY

1 24 Answer office telephone: 3.90

2 26 File and do routine office work 3.85

3 27 Help solve problems of patient through
counseling 3.80

OA
4 31. Answer questions about birth control methods 3.80

5 43 Refer patients to needed social agencies _, 3.65

6 45\ Be a friend to the patient 3.65

7 25 Keep patient records -..........., 3.55

8 10 Make return appointments for patient 3.40

9 c 29
s

Remind patients of appointments 3.40

.

10 35 Counsel patients on contraception 3.35

11 12 Do social interviews 3.05-

12 41 Refer venereal disease patients to proper
agency 3.00

13 11. Do interviews - health 2.95

14 28 Make home visits to patients 2.85

15 44 Do follow-up for patients.who are referred
to other agencies '2.75

16 34 Recruit patients to the clinic 2.50

17 46 Help provide transportation; i.e., to buy
food stamps, or receive-:other medical help 2.45

*Descending Order
Scale - 0 to 4



1)fl;
*'

103

or

RANK*

;

TTEM
NUMBER

TASK MEAN

FREQUENCY

18

19

30

4o

Remind patients to take birth control-
pills

Counsel patients on venereal diseases

2.25

2.15

20 38 Distri ute literature to sod: service
and co unity services 2.10

21 37
.,,

Do family.living counseling 1.65

22 8 Take urine samples 1.55

23 1 Set up the clinic with necessary supplies
and instruments 1.40

24' 7, Take weight and height measurements 1.35

25 36 Speak to organizations on contraception 1.30

26 14 Clean up the clinic 1.20

27 19 Straighten waiting room 1.15

28_: Place clean linens in clinic 1.10

1 ' 29 13 Assist doctor during examinations 1.00
,...

30 15 Remove dirty linens 1.00

, 47 /c-4.01.7 educational films to yoUth groups with
parental consent .95

32 3 Steriliz instruments and other supplies .90

33 6 Take bl od pressure .90

314 20 Clean la..ratory .85

35 17 Wash spec rums .tb

36 18 Empty wash asins .80.

37 2 Order, sup pies .7o

38 5 Put aw: laundry :70

112



RANK* ITEM

NUMBER
TASK MEAN

FREQUENCY

39

40

41

4

9

48

Fill wash basins

Take blood samples

Wash urine bottles

.65

.65'

.65

42 21 Take cultures to laboratory .50

43 23 Take speculums to central supply .50

44 42, Conduct in-service sessions for county
agencies on family planning .50

45 22 Take blood samples to laboraroty ,35

46 32. OperatT a maternity clothes exchange .35

47 33. Some counseling on sickle cell anemia .30

48 39 Tike nursing students on home visitations .00

`C

ate
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TABLE XX

MEAN- FREQUENCY FOR

COUNSELORS ON ALCOHOLISM

RANK* ITEM

NUMBER

1 29

2 30

3 31

9.

5 34

6 23

7 13

8 . 28

9

10 14

11 35
c

12 36

13 ..17

14 f8

C

15

TASK MEAN
FREQUENCY

Write reports 3.45

Write letters 3.08

Keep records 3.08

Counsel wife or husband 2.95

Do follow-up with alcoholics after treatment . 2.92

Complete alcoholic intake tests

Communicate witAii doZctors and nurses

Conduct grou

2.90

2.76

education and lecture sessions 2.58

Counsel entire family

Coordinate treatment with employer

Make home visits to client, if he doesn't
come to office

Assist with
hospitals

Confer with
cases

alcohol related,emergenc4s at

Court on Alcoholic-centered

Confer with lawyers on Alcoholic-centered
cases

8 Refer clients to marriage counselor

12 Coordinate treatment program with hospital

.

17 19 Seek referrals to the agency from the Court

*Descending Order
Scale - 0 to k

2.55

2.29

2.26

2.24

2.18

2.13

.o8

2.05

2.05

.

4
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RANK* \ITEM
NUMBER

18 1\

19 7

20 5

21 27

22 32

23 3

24 25

25 33

26 21

27 24

28 16

29 20

TASK MEAN
FREQUENCY

Present talks for church groups, college
classes, public schools, community

\ organizations 1.92

,marriage counseling 1.66

Refer clients to County Relief Board 1.45

Devlop education program which include
studies on the worth as a human being,
values, health care 1.37

Organize activities of the Council on
Alcoholism . 1.37 ..

'Advise county on needs of the Council on
Alcoholism 1.32

Supervise half-way houpe 1.32

Conduct in-service training sessions for
counselors 1.32

Plan and supervise ed tion programs in
conjunction with the t

Develop budgets

Go to police department to get listings of
OMVI and into?cication cases

Coordinate program with Adult Corrections
agencies

30 6r Work with juvenile probation officers'on
children's needs

4
31 11

32 37

33 - .22

34. '26

Make referral to juvenile officers

Represent agency at committal hearings

Do OMVI evaluations for lawyers

Suggest finance and budget plansof 41f-.
way house program

cS

'1.29

1.29

1.21

1.08

1.00

.97

.87

r .
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RANK* ITEM

NUMBER
TASK MEAN

FREQUENCY.

35 10 Supervise marriage counseling .63

36 15 Develop occupational and physical therapy
with hospital .58

37 2 Sit in on county health boards .45

io=

Nr.

116
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TABLE XXI

MEAN FREQUENCY FOR

MANAGEMENT AIDE IN LOW-INCOME HOUSING PROJECT

RANK* ITEM
NUMBER

TASK MEAN
FREQUENCY

1 27 Answer telephone 4.00

2 32 Receive and handle complaints 3.25

3 1 Interpret-regulations to residents 3.19

4 30 Explain computation of rent as based on
incomes 3.19

5 35 Interview prospective tenants
-' 3.19

6 1O -Re-examination of tenants: send out forms
for verification of income 3.06

7 21 Assist manager in keeping records 3.00
s.,

8 16 Explain procedures for reporting needed
repairs \ 2.94

9 31 _Make health and welfare referrale.to
pu'per agencies 2.94

$

10 23 Refer tenants to community services such as
community health center . 2,81

11 34 Supervise clerk/typist personnel
.....

.2.81

1.. 43 Re-examination of tenants: Keep records of ,

re...examination 2.75-

13 42 Re-examination of tenants: prepare input
sheets 2.69

14 39 Re-examination of tenants: prepare applica-
tion for continued occupancy 2.38

15 2 Readcontracts to Presidents 2.31

*Descending Order
Scale - 0 to It

r
/ 1,17
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RANK* ITEM
NUMBER

16

18 36

17 22

19 37

20 29

21 38

22 3

23 6

24 '14

25 33

26 15

27 12

28 26

_ ..

29 , "lt

TASK MEAN
FREQUENCY

Re-:examination of tenants: prepare new
lease if there is a rent change

Assist manager in preparing reports

2.31

2.19

Prepare monthly, and quarterly reports 2.06

Transfer tenantfamilies to proper Size
housing unit

,I.
Prepare work orders

6-Process forms for tenant transfers within
total groject

2.06

2.00

.1.88

Help occupants and prospective occupants
fill out housing forms .1.69

Informs tenant of responsibilities in
using project owned equipment , 1.44

Discuss methods of garbage and trash
disposal Y G

1.44

Train clerk/typidt personnel 1.44

Discuss proper care of family gdrbage
-containers

Explain pest control prevention

Interpret legal responsibilities of home

1.25,

1.13

.ownership f," 1.06
''t . -'.

. .

InterOet:regulations concerning decorating,
hanging structural changed- 1.00

. 6
.

,

.80 4 .

. .

Show .enants lqcation,of project facilities
4, , for family ,pving, i.e., laundroMat .94,A 4,

. -,,- ,
31 7 DiscuSs with.homemakergood. grooming habits .88

,e - I

32 11 Discusi suitable clidningL4nppplies , '.81°

At 0

33 13 Provide information regarding pest, control
extermination4

4- ° :131

1' s

R

-
'a ,

.

4

O a
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RANK* ITEM
NUMBER,

TASK MEAN
FREQUENCY

34 18 Instruct the safe use of equipment,
stoves, laundry, gas

35 ,Suggest safe storage of toys and Small
equipment

ti

.81

.75

36 5 Provide insurance information .63

37 24 Instruct in do-it-yourself projects.- -
interior painting; yard and lawn care;
fix leaking faucets _ -- i ,... ,.50

38

39

Instruct
unit

in care of yard adjacent toh0P---

Supervise recreation and other.programs

5 . .Demonstrate use-and-care of equipient in
kitchen, bathroom, laundry, and refuse-
.disposal areas :

1 '' Show
..

,z, 4 Shb methods of cleaning household surfaces .25
,,------

.,

42 -----=DD-. Demonstrate use of inexpensive cleaning
supplies

._--

-------- .13

8 Show proper methods of cleaning stove and
refrigerator .00

.44

.38

1
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TABLE )(III

MEAN FREQUENCY FOR

DEPUTY JUVENILE PROBATION OFFICER AIDE

RANK* ITEM
NUMBER

TASK

2 Provide transportation to and from-
schools, hospitals, or help meet other
needs of juvenile

5 Provide counseling for the juvenile case

3 9 Study police reports'

22 Discuss g:sonal problems with juvenile

5 25 Do routine office_work- I

6 26 Cooperate with legal and social agencies

7 1

,,

Prepare social history of juvenile:

8 3 Assist with predisposition investigation

:9 4 Prepare written information for the Courts
.. '9 44

,.
10 6 Assist with finding part-time employment

/FRMEAN

EQUENCY

4.00

4.00

4.00

4.00

4.00

4.00

3.00

a 3.00

3.00

for .juvenile,
.

4. A 3.00,

11
_.-
V:.$ ----Discus's school problems with teachers :3.00

'Study reports frbm
.

pctors and hospitals'
/ 3.00

0

12 Olay repoAt from psychiatrists ..00
.-

. -...t.,..

1.3 ' gatVestie child's home environment -?:00

12 11

14 `Make recommendations to cout ;3. Q0

.

16 Make visitations at home of juvenile
/

. 3,00.
0

. C4C> ,
17 17 Make visitations at youth shelter^",' _3-00

e
. ,..----------

,i8 , 21 ' . Make visitations in foster homes
9
.'

. ,
.

. 3.0
.

. .

.::

1. .

*fiescendipeOrder,,
Scale 1.'0 to 4

^.

.""

's.

.4

F.
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("14.

a

RANK* ITEM
NUMBER

l TASK MEd,
FREQUENCY

19

20

23

24

Assist staff in the overall evaluation
of the progress of each juvenile

Make referrals to other agencies

3.406

3.00

4
21 7 Participate in staffings with school

administration a..00

22 10 Interview juvenile's neighbors 2:'00

23 15` Counsel parents
. s

2.00

24 418 Interview siblings 41:1, 2.00
a

04 A

25 19
,

Interview classmates 2.00/

26 20 Locate foster homes 2.00

0 0
5 0
I

r

0



.0

I

S

O

10

1 1

2 2

3

,..

RANK* ITEM.
NUMBER

. '14 15

5, 4.3.

6 5-

1
7 6

8 8

9 9

10

o

1

111 7

12 13 ':,
.

13 .14

'

114 12

15 11

'.

0 .

vP

,?

TABLE

".

MEAN PRQUENoY .

FAMZiYMANAGEMENT SERVICES0

1.

o,

*V.

... ... . , 0
0

TASK
.,

m0.4V.,. 4,9'.

*1
A.,

°

..

' . I FREQUENCY .

0. !,-

Counsel families in debt

Andlyza financial affairs of Clieht

Analyze 'spending habits of client

>.

. -

Provide convenience paying for clients

Supervise clients' spending

Identify the famiiy,..indome. i 67

. 3

1

4.09 'Op

*S

4.00.' s " " '
es' I . 'Oil*.

:k*

3.6,7

.
Suggest-chair in spending habits "3.67 .: ,

. ,,

114ndle clients' money . control paycheck° s - 4316? '

.°
-.

*

0,

le

WoA withocr'editors, set iip.payments s. . 3:67 .

.
"-:.g. q. 0%0 o

Arrange with creditors a fixed-paymelatat ,.
'.\

0

.,

fixed dates 8.87,, . -.
.

,
.

.

I4entify ways to balance spending And income . 3.33
0 -,

0

N. .4 4.

. Educate clients on finance's '0 .-\,

.

' Give,dviee on purchases
2 . 2

l .

.
.

Coutisei.fami,lif duringperceds of, .criLs

go,:, Rh'

-, 14146-k'witg Courts to obtain child support

-0payments.'
.

... i4,
..

.,'"

16 ce DO incbmetax'work
,. 0

,

17 , 17 Make legal "re errals

t..,..,. e

'...31.°13

3,.33

1

3.00 .

, .

.

'2.00
le.

.
.

.

2.b0
4\ .. ,

2,00, 04,/

V'

.
,

18. ".: efer' Mien s o rita1 colans'eling. . 1..33,-11;8.p

' . t ,e"
*.1

%
..' 0. o 2 ' 0

i!, .-1 .
''

0
... ----

*DOeending Order
. ,, t-.1

(

1

4cile - 0 to 4 . , 0 ..' .0- ,,

"--

.

° ---- 412 -. . .t -%,. ".
P

1 .
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TASKS PERFORKED BY FOOD ADM*

This questionnaire is in the form of a check list. The list includes
many tasks that may be a part of your job in the adult phase of the.
Expanded Nutrition Program. You may never do some of these tasks. You 4
may do a numb6r of tasks sometimes, while you may do some tasks all the
time.

-Check column 1 if you'do not do this in your job.

Check column 2 if you sometimes do the task in your job.

Check column 3 if you almost- always do the task.

There is space at the end of the list for you to tell us about any task
you do that we have omitted. Please write it down. Then check to see
that you have responded to each task. They are listed on both sides of
the sheet.

Code Tasks

( ) 1. Attends weekly training meetings

( ). 2. Confers with Extension Home Economics
Smpervisor at staff meetins and ,as
nWed arises

who

H

a '2 3

) 3.

) 4.

() 5.

) 6.

( ) 7.

Plans work for week ahead

Locates families to be contacted about
the program

EvaluateS family progress with aid of
supervisor

Prepares weekly aide report and time
. voucher

Listens to fataily:iiroblems-regardless

of nature

* Thesi-s-by Muth Smith-

-A-



)de

Dete
gr

( ) 9. Prov

Talk

Visi
ne

Make

Trie
to

Help

Expl
pr

( ) 10.

( ) 11.

( ) 12.

( ) 13.

( ) lit.

( ) 15

( ) 16.

( ) 17.

( ) 18.

( ) 19.

( ) 20.

( ) 21.

( ) 22.

Give
pr

Tal
t

Work

Prov
po

Refe

co

Advi

Enco
e

( ) 23, Rea,

le

re

( ) 24.. Rea

x x0
lib 2 4' w

4.
...o
+, m

m .,4
-4 0 .z
.= ,0
.i.

w x 00 0 N 'd
,c1 cd

W 0
> 3

s 0 0 H
Z W W

. H H H
.

.-.:0

1 2 3

, .

Tasks
...._

-. ,

rmines interests and needs of family
DUD

ides encouragement to the family

s over family problems

is family member at hospital when
cessary .

s use of telephone to communicate

s to motivate homemakers and families
help themselves

.,.

s families to improve living conditions

ains and promotes the expanded nutrition
ogram

s information to homemakers about the ....r-

.ogram

*.,..

s to husbands about the prograt when
ere are opportunities

s with children andyouth

ides transportation when other trans
rtation is not available

rs families to appropriate helping
mmunity agencies

sekunemployed on job opportunities

urages families to participate in other
ucational opportunities

ds and interprets recipes and instructional
aflets to'those who cannot read or find
ading difficult '

..,:

s and interprtts medical directions to
ose who cahnWraad or find reading'
Moult



Code

( ) #5. Reads
cann

( ) 26. Gives

ing

help

( ) 27. Tries t
Sery

( ) 28.47 Arrange
relat

( ) 29. CondUct

( ) 30. Counsel
regar

( ) 31- - Course

about

( ) 32. Makes i
spec

( ) 33. Prepar

( ) 34. Writes

( ) 35. Explai

( ) 36. Shows
plan

( ) 37. Explai
plan

( ) 38. Assist
food

( ) 39. Illust
the

( ) 4o. Assist

( ) .41. Aids t
list

..
.

117

'

-

Tasks

.

g
2
4.,

CO

.,-14
4, .

o
Id

>'
00
H

.

4
..z
4-

o
rd

0) g
Ww
0 0

,-1 4-1

E
0
w

H

g
0,
0
0

CO

.1-I4
4,
0
id
03

H
0
H

1 2 3

egal documents to warily members who
t read or find 2 difficult

upport to family member by accompany-
n a visit to obtain social service

o interest families in other Extension
ce Programs

s for small group meetings on topics
ing to food and nutrition

.
.

.

s group meetings

s individually end in small groups
ding problems with family resources

s ibdividually and in small groups
special nutrition concerns

.

llustrative materials to assist in a .

al teaching situation

s lesson plans with supervisor. .

up reports of meetings held

s basic nutrition concepts

.ow to use the basic four food group

s the basic ideas about good meal
ing.

.

homemakers with actual purchase of
..-

,%

.-

ates good food buys to help women get
ost value for each food dollar-spent ,

in;preparation of grocery lists

o se-on special diets in making grocery-
.

.



Code

( ) 42. Distribu
about
ing of

( ) 43. Assist i
cannin
jams

( ) 44. Advises
caloAt

( ) 45. Encourag
groups

( ) 46. Demonstr
prepar

.) 47. Assists

( )

( )

( )

( )

women

48. Shows ho

49. Promotes
fluid

50. Encourag

51. Introduc

encour

( ) 52. Supplies.

( ) 53. Plans an

( ) 5)4.

and fo

Promotes
practi

Explains
progra
operat

( ) 56. .Assitts

food s

57, _Aids s

118

Tasks

x
w

W

..ri0
-P

o
'0
5-4

0
0
W

H

m

4.

'0
0

M

00 03 ,

-P
1-1
4-,
0
0
0
W

I-1

x
m
w
.-i-,

.
w
.H
.

-P
0

'0
0

-4
W

H

2 3

.

0,

es aterials and gives informatio
sfe ethods for canning and freez
foods ,

. actual,oreservation of food by
:, freezing and making jellies and .

n weight problems providing low
recipes

s participation in.weight control

IOF

tes and assists with actual food
tion

iabetics,. elderly, and pregnant__
n food selection and preparation

....1-

. _

to prepare homemade mixes

use ofhonfat dry-milk to save on
silk costs

s the use of a variety of foods

s new foods and proVides recipes
sing their use

tested recipes for women to use

. con ucts lessons in meal management
d prep Ation

growing of food. supplies when
al and possible 7'

the food stamp and supplemental food
L -- its benefits to the family and
on

t

.

1

ligible homemakers in applying for
amps . ,

eDuringfood stenms



Code Tasks

119

I-4

1 2

( ) 58. Prepares nutritional snack foods for preschoolers,
school age children and adults

59. Acts to secure funds for food p ase when family
has no food or money

( ) 60. Helps with menu planning for holi ays

( ) 61. Helps with menu planning for church occasions

( ) 62.. Helps'with menu planning for family occasions

) 63. Assists in planning wise use of leftovers and food
supplies on hand

(t) 64. Distributes ideas on packing nutritious lunches
that will carry safely in-w _eather

( 65. Advises .4) vailability of free and reduced price
school lunches _

. .

( ) 66. Helps families fill out application blank for hot
. lunch :program

( ) 67. Helps new mother with infant and child feeding

) 68. Prpmafes the use of, fruits and vegetables
in the diet

(. ) 69. Informs libOUt prod food storage

( 70. Informs as:tOgood housekeeping methods

) 71. Demonstrates ways to keep hothe clean and orderly

) 072. Assisti family members in cleaning kitchen and
cupboards

( ) 73. Demonstrates refrigerator Are

( ) 74. Informs families of methods to control insects .

and rodents

( ) 75. Demonstrates methodsto use to control insects

( ) 76. encourages necessary sorting and throwing away

C ) 77. Demonstrates good laundry practices'

1:2E3



Code

( ) 78. Gives as

( ) 79. Advises
safety

( ) 80. Suggests

( )

( )

( )

81. Urges f

82. Occasion

83. Refers

CO

( ) 84. Refers
mental
commun

( ) 85

necess
emerge

( ) 86. Provides
childr

( ) 87. Show mot

equip

Stays vi

Provides
parent

( ) 90. Informs
to m

( ) 91. Encoura
tance
tiona

(, ) 92. Advises
disci

( ) 93. Assists
expre

,
120
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Tasks

m
cd

4-,

cn
H4
4-,

o
rd

>
W

m
-ri4
4.)

0
'd
tn ,-
(1) m

cd

,

m

wri4
4.)

0
mi

w

3
W

sistance in washing clothes

the homemaker on sanitation and
as related to young children \----_.

.

.

immunization for children

milles to seek needed health care

ally purchase elderly unable to shop

en with questions about birth control
munity health services or planned
imrad-guspup-

amilies concerned out dr'nking and
health problems to ernment or

ity agency inv e
____.---_

parents or guardians-in-arranging-___
ary care for children in family
nciea 7

(

simple toys, pictures and puzzles for
en's play during visit

-t
-

f

hers and children howto use play
ent

th young children in emergencies

child development infOrmation to
s or g ardian

'....

and shows omemakers inexpensive toyl
e for children -

. .
1

es parents to seek professional assis-
for children suspected of having emoL
, physical and mental problems

homemakers on ways to deal with and
line or guide children

homemakers to,filairto help children
g fpplinag --

r7- 129



Code'

( ) 95.

( ) 96.

Advises

Helps fa
budget

97. HeIlit ho

ance o

-

Talks ov

Advises

Refers f

Provides
to hel

( ) 102. Teaches

( ) 103. Helps ho
used c

( ) 104.. Demonstr

( ) 105. Assists
clothi

( ) 106. Advises

clothi

(7N\\ Assists
family

(') 108. Helps mo
changi

( ) .109. Helps ho:

betwee

( ) 110. Assists
everyd

( )1 111. Aids hom

satisf

-

121
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Tasks

cd
4.)

4.)

0
0
W

H

to
r-I4
4.)

cn

...4

0
E
0
W

H

4-)

'

X
2

4.)

cn

4.)

0

U)

W

rl

H

1 2 3

s parents -CO tAlk and play with
n

n choice and availability of housing

ily to find adequate housing within
or funds available

.

emaker and family to improve appear-
house both inside and out

.
.

T and advises on minor house repairs

n home furnishings -add storage

milies to sources of used clothing

.,- . .

information about clothing and,fabrics
families make wise clothing' purchases

1

ending of clothing . . .

_ _

emakers with makeover prdjects from
.othing

-

Ar

tes care of clothing . -
.

o

be homemaker in the fitting of used

.g

he homemaker regarding decisions on
g purchases .

/

Lomemakers to accept differences in
members

hers to understand andaccept'the
g interests in their children's ]fives

emakers to accept normal disagreement
t children

Lomemakers to find satisfactions in
y life

makers in helping family members Find

action in what they do

/
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Code

( ) 112.

( ) 113,

( ) 114.

( ) 115.

( ) 116.

( ) 117.

( ) 118._

( ) 119.

( ) 120.

( ) 121.

( ) 122.

( ) 123.

( ) 124.

ti

List any a

1.

2:

3
4.

122

. M M
M M W

. 03 r4 -1-)
4-> A

4-> m
m

.1-1 0 .1.

.0 TiP M
4'

(l) en 0
4:1
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+,
cl) 03 ' rd

\ CO

Cl; t
0'

13.) 0 H. Z M W

H H H

1 2, 3
-I-

,. .

Tasks
i .,
. .

/
Hel'ps -parents find satisfaction in male-female

/
*

relationships .
-

Helps homemakers and family members witli
.

problems related to food likes andndislikes
____

,

Demonstrates proper use.of equipment
,

.

Checks oven with thermometer
.

Assists with sewing projects for teaching
purposes

Assists,in-pinning up hems . .

Encourages participation in .community sewing
cIabL'es

Informs families where to go to get items at
lowest cost ,

,
.

.

Suggests where equipment may lbe repaired e,

Discusses family-equipment problems in class
.

)-.. .

Fills-out monthly and semi-annual reports
. ,

. I
Keeps leg-providing information about each

.
.

family contact .

e

Makes judgement with aid of supervisor as to
.

when a homemaker and family are.yeady to A

.leave the program

. .

Lditional tasks _la
.

st you do. A

.

.
'

.. .

, -.., , . .

. . Z
.
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'
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NUMBER

6..

123

.4

Q.

'ITEM MEAN SCORES FOR TASKS- PERFORMED BY

.IOWA EXTENSION FAMILY FOOD AIDES

by RuthSmith

COLUMN 1
scAL.E 1,3

COLUMN 2
SCALE 1,5

COLUMN 3
SC4LE 07

5.

15.

. 16.

17.

18. '"-

2.95

2.87

2.38

2:67

2.62

2.97--

2:97

2.76

2.88

2.72

1.83

.2.28

2.95

2.63

2.97

2#53. c

4.92

ji 4.79

3.96

-1.46

4.37

4.95

4.96

4.60

4.88

4.54

3.04

3.80

4,92

4.38

4.95

24.95

4.22

3.97

/3.79

2.96

3.46

3.37c

3.95

3.96

3.60

3.88

3.54

2.04

2.80

3.92

3.38

3.95

3.95

3.22

2.97

R.66

3.56

2". 87

1..1
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ITEM
NUMBER

,COLUMN

SCALE r-3
COLUMN.

SCALE a-s

2.51 4.19

23 2.62 4.37

214-. 2.07 3.45

25: 1. "9O 3.16

26. 2.17 `3.61

27. 4.04:
28. 2",25 3.83

29. "2.27 3.78

30. 2.04 3.57

A. 2.37 5:914

32. 2.17 3.62

33. 2.15

34, 2.74

35 2.81 _14 ). 68

36. 2.89 4.65 -

37 (2.82 4.71'

38.. 2.16

39., 2.58/. 4 : 3 0

40. 2.20 3.67

41. '1.94 3.17

42. 2.35 3.92

143. 2,04 3.3g, .

144: 2.30 3.83 -
145.- ---- 2.21 "3.68

46: 2.143 4.04..

47. 2.11 '3.52

1.13 :

COLUMN 3
SCALE 0-14

C

3'19

3.37

2.45

2.16

2.61

.3.04

2.83

2.78

2.57

2.94

2.62,

2:58

3.57

3.68

3.65

3.

2.60

3.30

.2.67

2.17

2.92

2.39

2.83 /1"7.

2.68

3.04

2.52-'

1)



I

0

4

lc

NUMBER
*COLUMN 1
SCALE 1-3

125

COLUMN 2
SCALE 1-5

,

49t

5 0 .

5 1 :

5 2 .

53.

55.

56.

0

° z. 4o.
.

2.89
;

4..
2.68

2..84

° 2.34

.4., 2.347r
2:69

2:

COLUMN 3
SCALE 0-4

co

4.02 3.02

4..82 3.62

,O 77 ° 3%77

4.46 3.46

4.74 3.74

3.90 2.90

90' .t

4.48

4. oil.

fi

0

4 4
A

./

,

/59.

6o.

61.

62.

63..

64.

65.

66..

,67.

68.

- 69.

70.

i 1 .

72.
.*

"

;

O

2.13

2.02

2.07

2.21

1.450'

2.13

2.49

2.09

2.54

_.
':1 1 . 97'

. .4,

2. ©1

2.73

2.59

t 2.34

t2.19

t 2.02

1.86

4

a

4.

I

.3.55

3.44
1

3168

2.1R

3.55

4.15

3.148

, 4.24

3.28

5. 35

.1455,

x.32

3.89

3.64

3.37

3.09

°

e'
S

2..90

. 3:48

2.55

2.'36

2r 14

2.68'

1.42

2.55

3.15

° 2.48

3.24

2.28
.0

1

2.35

Z 55

3 32

4 2.89

2. 6'4'

e

2.37

O



ITEM
NUMBER

COLUMN 1°
SCALEAL73

4

126

,

COLUMN 2
SCALE 1-5

74.

75

////,, 76

V 77

78.'

79.

0
80.

81.81.

83.

84.

85.

86.

o ,

88.

89.
Q

9o.

92.

93.

94.

96.

97

98.

99:

2.12

1.78

2.03

1:94
0

1.6o

2.32

2.12
--------

2 :4"0

75' -

2.24

1.97

1.71 t

Z.23

1.8p

'r
1.64

2.02

2.04

2.05

1.90

1.97

2.28

:1.90

, .81-

2.02

1.84

1.93 ,

3.53

2.96
. ,

° 3.38

COLUMN 3
SCALE b44 ,

O

2.6-7

. 3: 87

"4.00

2.91

3.73

3.28

2.85

3.72

3.09

2.74

",

0 2.53' .

1:96

3.36 a

3,40

3.41

3.17
4

3.27

3.81

3.17

3.02

3.37

-0

2.3$v
O

2.24 .9
a

1.63

2.87 '

.0.

2.54

3:00
0

1.91

2.73:

2.28

1..85

2.72 .

0

2.09
.

1.74. '',.

2.36

2.40

2.41

2:17

2.27

2.81'
.

2.02

,

2.07
.

2.22

6
4

of



A

.07

'NUMBER
p

,

Y

powmu 1
SCALE 1-3

."

.

COLUMN 2
S CALE 1-5
6

0-

100.

101.

$ 102.

,

2.'491
a

7-,2.141

A3- 1.87,

i? 7.';1? 4°.

3.56

3.11

1034 i., C . .1.66 2.76
.. I Ate

104.: ! 1.77 2.95
. . .. 1Q o 4

0

105. *; *?, ,,' t. 141.7
.5 2 ..90

4106./ 4 1.90 3;17
0

a

107. ". "2.02 3.37

i08. 2:1.4 °56
k.11.26,,,.

,3
.

2'.13 3.54

0- 2.29 3.82

111. 2.26 3.66

112. ' 1.50 2,50

113. 2.34 3.90

'114. 2.19 3.65

115. 1.149 2.48

116. 1.60 2.66

17,e1 1.69 2.81

118. 1.99 3.31

119: 2.38 3197

r20. 2.06 3.43

121. 7, . 1.7 92

122. 2.90 - 4.84

123. 2.92 4.87

124 2.50 4.16

" ,

G

L'UMN, "S A I 0-4

4.

3.15 .

1.90

2.17

2.37

2.56

2.54

2 . 82P

2.66

1.50

2.90

2.65

1.48

1.66

1.81

2.31



128

Column #1 represents the item mean score on a 1 to 3 point

scale. Column #2 represents the item mean score on a 1 to 5 point

sea/e. A normalizing theory was used in transferring a 3 point

scale to a 5 point scale. The formula used was:

3 point value 4. by 3, x 5 = 5 point value

The mean scores on a 0 to 4 point scale were computed by subtracting

1.00 from the mean scores of 1 to 5 point scale. All numbers were

rounded to nearest hundredth.
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Descriptors Used In ERIC Search

Occupational Home Economics

Community Service Programs

Welfare Services

Family Problems

Home Economics Skills

Task Analysis

Subprofessionals

Employment Opportunities

Other Descriptors Used InManual Search

Companions (Occupations) 380

Housing Management Aides

Visit-i-ng_Homemakers380_

Service Occupations 350

Social Services 490

Service Workers 380

Community Services 230

Social Agencies 370

Subprofessionals 380

Ancillary Services 020

Career Opportunities

Job Development

380

4i
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ALTERNATE JOB TITLES

1. Visiting Homemaker or Homemaker Home/Health Aide

Home4-Health_Aide

Community Aide

ti Homemaker

Homemaker Aide

Home-Care Homemake.

CPA II - Homemaker

2. Family Planning Health Aide

Family Health Aide

Health Aide

Family Planning Counselor

3. Counselors on Alcoholism

Counselor -Aide

Alcoholis

4. Management Aide in Low-Income Housing Project

Housing Assistant

1\,
5: Deputy Juvenile Probation Officer Aide

4

,

----------------------\

(no alternate job titles in Iowa which are known to date)*

6. Family Management Service

Finance Counselor

Family Finance Consultant
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I
CONTACTS MADE FOR COMPANIONS TO ELDERLY

1. Meals on Wheels

2. Bill Riley, KRNT, Des Moines, Iowa.

3. Mr. Coleman, Black Hawk Council on Aging, Waterloo, Iowa.

4. Frances Scharmpfer (Mrs.), State Council on Aging, Ames, Iowa.

5. Rev. Donald Carver, St. Timothy's Methodist Church, Cedar
Falls, Iowa.

6. Catholic Charities, Waterloo, Iowa.

7. Sister Mary MorriSey, St.'Monicus Counciling Center, Waterloo,
Iowa.

8. Rev. Siestand, Lutheran Home, Director' of- Volunteer Program
for Companion to Elderly.

9. Ronald W. Beane, Commission on Aging, Jewett Building,
415 10th Street, 1)s Moines, Iowa 50319.
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11.

CONTACTS FOR HOMEMAKER'S ASSISTANT

1. Dorothy Hagaback (Mrs.), Black Hawk County Social Services,
yaterloo, Iowa.

2. Barbara Pershing (Mrs.), Instructor, University of Northern
Iowa, Cedar Falls, Iowa.

.'"
3. Ruth Anderson (Ms.), Social Welfare Professor, University of

Northern Iowa, Cedar Falls, Iowa.

4. Elizabeth Simpson.(Dr.), University of Illinois, Urbana,
Illinois.

5.. Carl Carlson, Supervisor of Recruitment and Placement, State
Department of Social Services, Des Moines, Iowa.

6. John Stout, Black Hawk County Social Services, Waterloo, Iowa.

7. Naomi England (Ms.),]Blecik Hawk County Extension Service,
WaterleolTo

8.- William Brown, Chief, I.R.S., Lucas State Office Building,
Des Moines, Iowa 50319.

9. Vocational Rehabilitatioll

10. John Neimeyer, Employment Agency, local andlittata.

11. Census 131.11au

12. Rev. William Green, Wpst6n(Home, Cedar Falls,,Iowa.-4

13. Advocacy. Program
401

14. Rev. Siestand, Lutheran Home,* Director of Volunteer.PThgram
for Companion to Elderly.

Mb
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. . . .

1, Ahern,' Phylis (Ms.), Research Associate, Iowa State University"
Home Econotnics Department ; Ames', Iowa.

C

4' e .

0 c

2 . Anderson, Ruth (Ms fi, Department of- Social' Welfare, University .
,, . ,. .10 9-of Northerrt Iowa', ,-Cedar Pears 5 low.. A... ,. .

.. . .. G O.S. t.

. .

5. Baron, Richard', f?irector of Low-Rent Management TraininProgram,,,
567 Melville, t. -Louis,' Mi'soilri. . , ''..- c. a- .

li. Benedipt, Linda .(Mrs.), Black Hawk Home EcofIca nist (Sumner, 1972),

-: 136

f.6

-e . `
- "

0
RESOURCE PEOPILE06ONTACI;ED

,0

4,

co

0

Black Hawk Co'unty _Thcterision Service, 3WTater2Yoo, ,ToWa.
0 * .. .. . - ..,5.' Brown, Dorothy (Mrs ;-) ,, Consultant; Career EducEit:icar Diyision,

Department of Public 'Instruction, GanizeeStafe4ffice
Building, Des Moines50Iowa. .

s ,

4 e° . L. t.). 0 ". -
;

. -
6. Burk 5 Marianne (Mt ..,', St. Louis Haus irtgr..A' uthority , 1300 DelmEir

Bouleverra, St . 'Lo is ..M1,s.sburi 63105;:
41'. 0 . .' . .-. ._''7. England,. Naomi taiss) (DirePtor' Expanded NutTitio'n Aides 0 Black'.54; 5

Hawt County Extension Service 5 Waterlo85 'Iowa.Service,
4o'

.# ..

8. Mr. Elliot,.rztiig,s, -Management Senvice., Waterloo, Iowa... .0 , .. . . .

6.
. , ....:.,:_y . v .. ... .

, .
Gardner6 FictyAfDli-le,qr ,,( 1972) North East Council., of ALcOholism, . 0 G

tiarsbp.PItacce:;Bui,lcillig 5" Waterloo, Iowa. ,,, .-

. P 'a ,
. '': #

a 0
____. _10. Hagaback ,' Dtrothy. (Mrs. )5 Dir..ectoir?0 Hom.emake.r-Health. .Aides ,

Blelcki114.wk,Cicuiztf Depaittlent 6f goc i;gEl Services; Waterloo 5 Iowa.
..70 s . 41 0 1 0 . . ii-t,

% i 6. .:° i; :# . .
S11. Israelite, teeven,liUD 5 Fec/c,ral Building, 911 Wa.l.rrut ',Spreet 5 0g .

*Kansas City, Missouri 64106.. . ! ., : ,.
12. Mr. Jenson5,' 1CawAev :Techni cal $ch,c1)1 , RCroin 2211," Commprclia3- . . ' ii,

' Street f ITalerroo,,Iowia. ° . . , .. C. . 0 v. °. "

." ...

. .

i c

Qs

tr.. e. 14:

,... . .-

t ' ' * 't

.
o

' #:
.

..

c

. a ,

. uts ! . . :,..4....: e .. n .
13. Midjaas ;:litith'E....(Dr: -) 5 Coirzulierot 5 lioine .F,,,618inics Oakland. i.e. ,. . , c': ',Sbho.cas., ti.100.1w0.ifte Lake Woad 5 Pontiac ? Mighigeen 48054.; ' ., s 'C.' . . .4 .1 . IP a, .

# : .6:4',"6. .7 6. ex . . ft 6 , . g . : o14. Pines., Allan S. 5 Director, 111 S. a4e partmene ctf..Commerce, Spcial, '.
aand Ecbn'oma StattistiostNiVinistaition,. Bureau of Census 5 .: :

0
Washiont on D? C 27431 " ' ' ..' 5

t.
. ;I: . 0 e.e s bi , 3 .. !..16. e . ,.

. ae . 0
. . c*

15. P6nc/i.us , JuriS, Fami1 Planning, Speci..e.1.1:st ,' Iowi date Depart- . i0
ment of Health, Lucas Stki..-e..2ff i ce Builditg--5. Tilds Moines ; '
Ibwa.50319. . i, .. or r...' 0 . : :.

. . 60 . . ..a - i i 4 4 1 .. *A ,
. 0

16 . Quick,' TOcl. 5 V'resent 'Director North East Council "of Ilk oholistt4 '
6 . . V '. 6

Marsh Pia° e Building, iow. 4 C 6'1 15 .
. 0 i

A ' ; .
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. , gl.. a17 . Rea5part , Loyla , (Mrs . )'',- Welfare Answering eeryiezi,; 25 'Es.st -.
Fifth .Stieet", Waterloo ;,- Iowa. . . .

.
4 . " ;'. v. °

2' ' :' ce,'r r ,. 18. PGnamus , Nancy (Mrs .1 , birector Family Planning ' litalth . Aide ,
e Allen Memorial Hospital, Waterloo,o, Iowa. "
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-

-
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131ack.

.
Hawk .

; ... . County Waterloo, .IedWa. " . ..a
.
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0 Occupational and Adult 'Education', Department. of Health ," ''
- ,,'education, arid Welfare , Washingtpn, D- C. , .-20202 .-:

, a - , :. , , . ..
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# . Waterloo, Iowa. s .

c

22 Wilcken Wi'lliaii Ciiief PrbbatiOn Office , Juvenile Probatiorf--
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ADDITIONAL TASKS LISTED FOR

VISITING HOMEMAKER OR 'HOMEMAKER HOME/HEALTH AIDE'

1. Wash turtains.

2. Assist children with washing hair.

3. Take laundry ,to liiundromat.

, .

4. Help patients take out checks and keep record in checkbook.

5. Clean eye glasses.

P -
'6. Bring in mail.

.,.

J. Shop for personal items for patients.
. .

t
II

. .

8....Try to improve self-image of client.

9. Drive people around on'errands.
.

16: Place garbage out for pict-up. .

11. Take perpon to beauty shop. 0

12: 'Use sewingmathine for althring clothing.

13.' Paint shelves.
.

14. tight carpentry work.

15. Read'to patient.

16. Help with hobbies

17. Pak bills.

18. Spray for bugs And ndldewr.
- . #

19., Change dressings and giie special skin care.
' . . .^.

;

20. Modify equipmqnt.to protect;patiant pr- increase ite usability ',
..

0,,

O

-

..., to him. '. .

4.

,. . g,
",

, ;iv 4
21. Keep commode empty and Aisinfect.

. 40 $
,

g. .
o ,e. o

. . .o

22. Protective payee for-0some clients (conservatorsS:money):

'. :.

2k 'Playiinggames, with pOients.,

.
1 c .
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25. Change diapers.

26. Dress infants.

21. .Odd jobs ariirc- house.

28. Shovel snow

29. Family Crisl seling.

30. Challenging elderly and disabled to remain interested in life.

31. Clean humidifiers.

3?. me,a; garage and breezeway.

33.-- Move furniture.

34. Babysitting when needed.

35. Counseling with dying patients as needed.

36. Help mother understand discipline in way'wh ch will help the
,childls self-image.

37. Find suitable low-cost clothing.

38. Mend, shorten, adjust used clothing.

A

39.,, Help parents -learn how to make decisions.

40. Help with job applications.

41. Find used appliances and furniture.

42. Assist with Public Assistance forms.

43. Look for housing.

44. Assist clients in spending food stamps w li for her family:

45_ Help can and freeze fruits and vegetabQ.e
_ .

46. Help elderly marPshave.

47. Bum: trash.

48-, Take pulse and temperatures.

49. Attend catheter.

50." Carry water into premises. ry

-51. _Plant small vegetableladdlagardens and do yard work.

r 151
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ADDITIONAL TASKS LISTED FOR

COUNSELORS ON ALCOHOLISM

1. Job referrals for alcoholics.

2. Counseling on an individuals for alcoholics.

3. Direct appropriate peoble to vocational rehabilitation.

4. Half-Way House:

does grocery shopping, cooks breakfast and dinner.

- keeps auxiliary group informed of.needs at the hOuse7-----

- supervise work duties.

- keep house ointained.s

- check with needs of volunteer bureau.

(take residents to AA meetings.

- take residents to jobs or doctors or group therapy.

5. Send clients to trdatment centers.

----6-.---Airange financing when necessary.

7. Supervise industrial consultant to industry.

8. Supervise judicial Consultant.

9. Supervise employee assistance center.

10. Make appointment for emPloyment of clients at half-way house,
supervise cook, supervise night manager.

6
11. provide statist-ical information to various agencies.

12. Public relations work with news media.

13. Make radio tapes for local radio station on an educatiolial.
series (alcoholism).

14. Consultant foi. the Women's Half-Way House.

15. ,Coodinate women's auxiliary and half-way house.

16. Attend agency staffing meeting to,discuss clients, make referrals.
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17. Assist person in getting into hospitals.

18. Assist persons in getting to AA and ALA-NOW meetings.
; o -- _

19. Work with companies and labor organizations in establishing.
program's for employees with alcohol or drug problems.

ADDITIONAL TASKS LIS1ET OR

FAMILY MANAGEMENT SERVICE

1. Collate checks.

2. Write payroll checks.

3. Arrange for loans to meet emergencies.

4. Take telephone calls from creditors.

r X53

1
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ADDITIONAL TASKS LISTED FOR

FAMILY PLANNING HEALTH AIDE

1. Follow up on missed appointments.

2. Complete charts for clinic.

3. Tabulate clinic statistics.

4. Record pharmacy numbers for medication prescriptions.
.//

5. Copy and transfer records when needed.

6. Do some abortion counseling.

7. Conduct health educational programs on family planning contra-
ceptives, sex, abortion, venereal disease, alcoholism and drugs,
for the-following groups: low- income mothers, young married
groups, married church groups,' Legion Aukiliary,,city council
and schools.

8. Conduct six week series on child rearing based mostly on
Rudolf Driekurs writings.

9. Has a supplemental feeding 'program for pregnant no rs and
eh' dren under 6 in the 16vrtincome bracket.

10. Act as project receptionist.

11. Serve as liasion on consumer adVisory board.

12. Family planning counseling.

13. ,Follow up on all people on program at least o or twice a month.

14Coordinate services where there is no clinic.

15. Work closely with doctors in rural area.
4

16. Keep monthly statistics.

17. Deliver pills to drug stores.

18. Package hnd mail forms.

4
19. Pregnancy testing.

20. Send out films, repair them and also clean them.

21: Fill out invoices so bills can be sent to film use'.

22. Marital couhselilig.

C
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ADDITIONAL, TASKS LISTED FOR

DEPUTY-AW;JENTLR PROBATION OFFICER AIDE

1. Participate-in formal hearings.

2. Institution placements.

ADDITIONAL TASKS LISTED FOR

MANAGEMENT AIDE IN'LOW-INCOMEHOUSING PROJECT

Do re-examination in home of elderly who is unable to come
to office.

2. Give rent reductions.

3. focumentation of tenant's file.

4. Type credit memo forms..

Sr.

1
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